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., ~ ..1 
lil111'V'l'Ui'if1~'V1 

lilil'U~'Uil~~il 

f11'l~Vll'U1 

Lf'f'l~~fi~ 

LL~::~~i'l11'!Jil~ 

tl'i::L'Vlf'f 

2. l'l(Ui11'V'l 
' 

urusriVl (Vl~ 1'1'1 

Lilf1) 

n1 'l iii n ~1'Vi ~::Vi' eJ 'U ei' VI~ n ~ru (Organization 

mEJ11'i'~'Uliih 4 l?i'1'U lil111'l::'U'U Context)~ 

'VI~il n~1n~~m'Uiii n~1ri1'VI'U~1~ lileJ'U~'UeJ~IllmLt:.J'U 

~il~i'laeJ~nuu~u'Vl'!Jil~~r~1'Uiiin~1 EJ'Vllif'f1~11l1'1J1~ 

1~EJiim'l'l11 LLt:.J'U~ Vll'U1~m'Uiiin~1 

1 tJ~1EJ'Vlil~~n1'ltJ5u~~ L ~il11LEJ~ 
bL~::IileJ'U~'UeJ~i'l11119feJ~f11'l'!Jil~ 

Vlil~~'U LL~::tJ'i::L'Vlf'f~~1'UL:g~ 
= ~ .f ..1 

i11'lf1~ LL~:: L'lJ~'V'l'U'Vl LL~:: f11'l 

' 

thilfiU11'J'tliHI 

bL~t'l::il.:!Atl~::nilu 

~~::Vi' eJ'UeJiil~nml1mEJ 11'i'~'Uoii~'!lil~~m'UP'i n~1 

4 1111'\J f11'llileJ'U~'Uil~i'l11119feJ~f11'l'!Jil~VleJ~Ci'U 

LL~::tJ'i::L'Vlf'fL~illilil'U~'Uil~~ilf11'iLtJ~~~ 
~ ., ~·~ LL~::'Vlf'f'V11~f11'l'V'lVlJ'U1U'l::L 'V1 ~<l'lfl·'l'llillil111 

LLt:.J'U~'Vllif'f1~11l{'lJ1~LL~::t:.J~ Lii'U~1'U'!Jil~ 
~ t:11 'IJ Pi f1 ~1 L tJ 'U 1 tJ lil111 ~ VlJ 'U 1 ~ t:l1 'U Pi f1 ~1 
lil111~'Uoii~'!lil~~ 111l111'l::'U'U'VI~iln~1n 

~~ri1'UP'if1~'U~ L~EJ'l11LLt:.J'U ~Vll'U1 
~m'UP'i~~1EJ'Vlil~~f11'lt15u~~L~il11LEJ~ 
n ~'!Jil~f11~VlJ'U1m'lPin~1'!JeJ~tJ'i::L'Vlf'f 

Vlil'U~'Uil~vl eJ f11 'l L tJ~ EJ'IJLL tJ~~ LL~:: 

Vif'f'V11~f11'l~Vll'U1U'l::L'Vlf'f1'U 

il'U1i'llil lil111 LLt:.J'UEJ'Vllif'f1~11l{'lJ1~ 

1.2 t:.J~~11~'Vli'!Jil~ ~~ ~ 1 L \i 'U ~ 1 'U '!J eJ ~ ~ r1 1 'U iii f1 ~1 ~ ~:: Vl eJ 'U 

f11'l~1Lii'U~1'U~ t:.J~~11~~i1 'Uf11'l'U~'VI1'l~t:I1'Uiiif1~1 L~il 1m 'U 

f11'l'U~'VI1~ n1 'itl i'u tJ 1 ~ ~ rui11'V'l n1 'l~ 1 L ii'U~ 1 'U'!l eJ ~ 
' 

iim'lu~'VI1~~~ m'l1~EJtl'i:: ~n 11l1-il 

'VI~ f1 Lf'f'l~~n~'V'l eJ L YJEJ~Vl1111'l1111 

L'VI111::~11 bL~::iif11'l'U~'VI1'lV1 

~m ~ ~m'Uiiin~1mh~llleJL~il~ f11'l'U~'VI1'l~~f11'l 

LL 'U1'V11~i'i'l'l111.fi'U1~ 

'l H~eJ~i'laeJ~n'UI'l1111 

9feJ~f11'l'!Jil~rnoff/lil~1~LL 'l~~1'U~ 
~ 

~il~l'laeJ~nuVif'f'V11~ n1'l~Vll'U1 

U'l:: L 'Vlf'f i'l11119feJ~f11'l'!Jil~Vlil~~'U 

LU'U1tllil111Vif'f'V11~ LD1'VI111EJ l'l1111 . . 

~ 

L'iiEJ1'lJ1fYVi~r~1'Uiiin~1ri1'VI'U~ 2.2 ~rum'V'l 

'l111ii~urusriVlii~ruo'l'l11 ~~EJo'l'l11 urusril1lmryry11'V1 

iii\JEJ ~::Vlil'Ui'l1111LU'U'V'l~Liiil~~~ 

~1111'lri1'Uf11'l~1~1'UbL~::f11'l 

~1'l~'iiililil~1~iim111~'!llil111'VI~f1 
' 
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f11 'l ~ 1 L \i'U ~ 1'\J'!J il~ ~rl 1'\J iii f1 ~11 'U f11 'l~ Vll'U1 

i'lrui11'V'lUrusnliltl~f1HU11il~ f11'lii~1'U'Vh 'VI~il 
' u u 

m'liii n~1vle1 'VI~iltl'l:: nilum'ii'V'lB~'l::mEJ 1 'U 

1 tJ 'VI~~G'i'1L~~f11'liiin~1i'lru~n~ru::~Vl~ 
' 

tl'i::~~~Vl111f1'lil'U111Vl'l~1'UI'lru1~ 
Q ' ' 

'l::~'Uil~11iiif1~1LL 1ti~'lJ1~ (TQF) LL~::iiVfn~::~ 
' 

~ 1 L U'U m11 l'l ru~ n ~ru::~ L U'Ui'l11111'1 il~ f11'l'!lil~ 
' 

tl'i::L'Vlf'f e11Vi i1Vi'n~::~~1LU'Uvlilf11'l~1'l~'iiilil 
.. ., 1 tJQ QJQ .... Q.l 1 ..! 
11'Vlf1~:: 'Uf11'l ~'Uiil~1'U 11'Vlf1~:: 'Uf11'l~il~1'l 

i11~1 er~n~~ LU'U9f'U 

1 'Uf11'l~Vll'U1~rum'V'lurusriV~tl~ryry11 'Vlii R1111i 

LL~::Vi'n~:: 1 'Ui'111'ii'V'l1 tltl'i::~nVl1 oSi. 'Uf11'l~Vll'U1 

~1'\J 1~EJ 1-ilR1111~-ff'U~~1 'Um'ltlnm\LL~::~Vll'U1 
~ ~ ::.J 

~ 1'\J L ~ eJ 1 ~~1'\J/il~~ f1'l Lii ~ 1'11111 tl11'VI'l11 



" 1'11'1J 

3. fl{)J.f11y.j 
' 

tl~'lft1J1'!1v'~b~'~'i~1iii~Y'Im -r;v'~ t~J~vil 

'i~uu nfl1n 1'Wtl1'i~1biJ'Wtl1'i(;l1l.J 

n'ivUl.J1(il'i~1'1.1Aru'l~'i~(ilu ... ' ' 

A1il~U1V'UiH 

bL~~::v.:~fii"th::nvu 

c.~ fl'11'1J'!Iv.:ruruon(;l~~u m'iPI n~1'i::{ilut.J~t1! t1J1 

1'V1~~!11J'IJ1'i1'Wilm1l.lavl'lr~~v'~nu Ol bb'W'l 

""""Q..l' .., .d 
'1'11'1 tl1 'i'l ~ EJ bbfl~Y'I!11J'W 11ll1l.Jfl'l1l.J b 'l!EJ'l'1!1qj'!J f) 'I 

amu'l.l Vl~fl (2) bb'W'l'V11'1m'i1-.ij'emfl~~!11J'W1 

Vl~vam1'lf1=iiY'I Vl~flfl'l~n'i1'1f1=iiY'I b~eJ'ifl'I~Um'i~!1ll'W1tl'i~b'V11'1 Vl~fl (3) '11'1.11-.ij'EJ 

ti 1111'1.11'1 b ~l.l b~l.l Ll.fl~ G11l.l1'iClG1~1'1 ~ Gi1l.l 1 'i e1 th~ ~ nlilti n uww'l EJ'I1'W.fill\_~n/ 

'Wi(ilf1'i'il.JVi(il'i'llll1l.JA'l1l.llii'v'ltl1'i .f11flfl(;lG'i1VIf1'i'il.l ' '~ 
'!lv.:Jtl'i~b'V11'111i! 

~----------~--~·--------------~~~----~ 
2.3 fl{)J.f11y.j 

' 

'!Jv'lcJb~~ ~'~v'~~m1l.JnmJ;'I.Ii'(ilm'il.J 

~~~')~u (1) bb'W'l'V11'1f1~'i1-.ij'mba~~!1ll'W1 
~~1l.lb:SEJ'l'lf1t1J'!Iv.:JG1~1u'W Vl~v (2) bb'W'l 

1'1 f) 1''i1-.ij'EJ bbfl~~!11J'W1 boW fl'iel'I~\J f) 1'i~!11J'W1 

tl'i~b'Vll'! Vl~fl (3) '11'W1-.ij'EJ~G'11l.l1'im.l'i~EJn(il1-&' 
' 

d 11 111.1 """" a 
'V1 av 111 Afl v'ln uu 'iU'Vl'!l v'l a Cl1'W 1'1 n~1 bbfl ~ (;1 eJ u 

t ~'Vl v f11'i~lill'W1th~b 'I'll'! 'i'll.Jii'IC.Jfl'I1'W1-.ij'EJ/ 

C.Jfl'l1'1.1a~1'1a'i'i~ilm'iB1'1~'1~1m1'ia1'ii'lf1f11'i 

bbfl~\J~ 1EJ fl'l1l.Jb~EJ'l'lf1qj ~&i~l.J~bC.JEJbb'Vd (Citation) bbfl~C.Jfl'I1'W1-.ij'EJf 

~a_Cl~ 11~ti1VI'WIJI iJA'l1l.J.,biJ'W C.Jfl'l1'1.1a~1'1a'i'il'i"~1~~\J'i1'1ifl 'VJ'W1-.ij'EJ~1f1 

~Y'I'V11'1f11'i Pln~11'Wa1'!11'U'W ~ ~----------~-VI_tJ_'lEJ_'~_1'W_.n_1_EJ_'W_v_n 1_'W_'i.,_"'~'~_"'u_'lf_1_~1_'W_1_'W_1'1f_1_~ ____ _ 

l'lEJil'i~uunfl1n 1 'Wtl1'i~1biJ'Wtl1'i 3.2 ~rumY'I t11'i~1biJ'W'I1'W'!Iv'lam'WPln~1'i~(ilu ~l'll.!Pin~1 

lll1l.lu~u'Vl bbfl~fl'l1l.lb:SEJ'l'lf1t1J '11'W1~m:a'~ 

'!lv'lam'WPI n~TVi a v~'~ r~~ v'l num1l.l tl'i~ v n Iii" bbfl ~ m 'i 

lii'v.:Jf11'i'!leJ'Itl'i~b'Vll'! lllfleJI'l~'W 

f1 1'ia~1'11 ,X bfi M'l1l.J~'ll.J£i fl'!lfl'l 

'V1 n~1EJ ~..:~mr~i'~ mr~m'iPln~1 . ... 
mr~bvn'lf'W bbfl~~l.l'lf'W Ll'lEl\J'iru1 

m'i b -iJ 1 nun wu11 tltitl'i~ tv'lf'll 

1 'Wb :a'IY'I1 ru'lfv bbfl~~!11J'W1'1.1i(ilm'il.J 

a1l.J1'iClG'1~1'1C.Jfl n'i~'Vl\J (Impact) 

1 'lXbbntl'i~b '1'11'11~ 

' 

- 7-

1 'Wt11'i~l1ll'W1'11'1.1%m :a'ltl'i~~nlll bbfl~ t11'i~l1ll'W1 

'Wi Ill n 'i'il.l Vi a v"' r~ ~ v '~ n u u ~u 'V1 '!I v '~a e11 '1.1 PIn ~1 

riel 1 '!.1biiV!f11'iG'1~1'1a'i'il'i" ~'11 Vll.i il~..:itl'i::~~i 

fil'lA'W~(;lvu h'Vl vm'i~l1ll'W1tl'i~ b '1'11'1 ilm'i~"' 

'Vl~b u EJ'WC.Jfl'I1'W~1nVIu'l EJ'I1'WVibnEJ'l-ii'v'l v1Vi 

m'i~l'l~V16U'm ~'!I~'Vli v'W~'V16u(;l'i biJ'Wiii''W 
' 

'i'll.lii'lt:.~fl'I1'W1-.ij m :a'ltl'i~EJ nlil bbfl ~ n 1'i~!1ll'W1 
' 

'Willln 'i'il.JG'11l.J 1'iCl111l.J1tl'i~EJ n 1?11-&'VI~fl 1~'1'1 '1.1 ' . 



.. 
t\1'\J 

4. ~~'ll~~rn~ 

u~rn~i'l!1f11~ 1~1n1~~~~~~~~~n~~11~~v~n1~ u~n1~1~1n1~~ 

'lJ~~eJtoffu~rn~ ;~ij 2 U~::L.rm 1~LLn ~1o1~ru:: 

LL~::m~u~rmi'l!1f11~LLUU1~LUG'l1 

1~EJiirn~1111'111l.J~LL~::u~::~urn~ru 
" 

v 

" 

'll~-:J~~l.lPim~1~1'1JUh-:~ '1 Vl~m~ 4.2 ~~'ll~~rn~ 

u~m~i'l!1f11~"'~1o1~ru:: (Public u~rn~i'l!1f11~ 
" 

Service) LL~::/VI~~ n1~U~n1~ LLUULOV'l1:: 

i'll1f11~LLUULOV'l1:: (Specific Service) (Specific 

1~ EJ ~ 1l.l 1 ~ fl ~ ~1~ Ll'l~~'thEJI'111l.l Service) 

d II cv ..:::.. -
~~~~l'l~~~nu~~~1~~~::u~u~ 

L thVIl.l1EJ'lJCJ~~m'IJPim~1'il'\J Lii ~ 

f11~(;'hLil'IJ~1'\J'll~~~m'IJPim~m::~u~~l.JPin~1 

1 '\J n1 ~u~n1 ~i'l!1 n1~"'1.'11o1 ~ru:: (Public 
" 

m~vi1LU'\J-:11'\J'll~~i.'1m'IJPin~1~::~u~~l.lPin~1 

1'Wm~u~::ti''IJI'lrumV'l.rnEJ1'1J (lOA) ~ri~1~Li'i~ , 

liY~fi'~ \1l~~~'il'IJ1~111~~'ll~~n1~U~VI1~~1'\J 

1J~::tl'\JfJUJ.f11V'l.f11EJ1'1J (IQA) l.J1Ltl'IJ"'1'\JVI~~1'1J 
m~-rru Ll'l~~'\J 1 ~Lii ~1Vll'Wo'i~l.lflruil1V'lfl1 EJ 1 '\J 

m~L~~l.JLEJ~nwvh~1'\J~~1~ Ltl'IJ ~m'IJPimn 
~-------.---r--------------~----~------_, 

~:: u u ii n 1 ~ rh ti'u ~ LL ~ LL ~:: 5.2 ~~liYl.l~~i'll~~ m~vi1Lil'IJ~1'\J'll~~~m'WP1m~m::~u ~~l.!Pim~1 

orru Ll'l~~'W1 ~m~~1111l.JL U1VIl.l1 EJ Vl~n~,111~~~VIl.l~ 1 'Wm~111~~m~u~::LiJ'IJI'lrumV'lVI~n~m1 Ulorr ' , " 
'll~~~m'WPimn ~1l.l~~~~'ll~~m~ 

u~VI1 ~~1'\Jn1~1J~:: tl'IJI'lrumV'l , 

'll~~~m'WPim~n 

- 8-



"~ ..... ~, 
~-

~ 
~ 

$ 
~ ~~ ~~~'lJO!fe:j.JpaD::>'If leUOJ:j.eUJa:j.UI) 

~Ll~t"irtU\~ ~!.tl. t M.L LJIT! ~ 1:-G!.fl.~!. U ~ 1:-G U Li!l 

i:'G!.fl.~!.LUfl.~~t!.lll~U~li1.!£Ml11G~Ill lll,Vi:'~tl.J.!l 

tl.Li:'~ltl.li1.ULI!lfl.L!.~fl.!.G!.ll1. M.~L~lLLJ~ I nl p p '=' 

ULI!li:'G!.fl.~!.LUfl.~~t!.lll~U~ll1.»tL~t1.& 

(!£L~) i:'~~tl.LlJ~UGtl.LFI.U~!.LUI1\~!.LU!.Ill~U~ll1. 

M.LLJIT!~ft~fl.li.I!.LUI:-}lrtl!. It!~ 1 ~!.[\Ltl.ft!l~!.LU 

n.au::!.f114t-a::~!tln 

1:-GII.RLr\!;lGLl.J .. 0 

-6-

n.au::!.f"\141:-G 

,~~ 
~t~" ~ 

~~\"' 
~~""; 
~ ~~~ ~) 

tl.~ITl!.LgL~ 

~It!~ 1t1.~ !.L ~ ft G fl.tl. L 1:-tl. t1. 1 L Ill I 11i '=' 0 

!.LU ~f':I!.M. 11~ f':I1!.LUftLFI.UJ.!tl.LlJ~ ' .. .. 
t1. t M.LLJIT!~ft!.!.gn.ft!l_t.tl.i; 1111\;!1» t G~ 

n.a ~ 1.11 fl.,(lo!.L u n. tMf! n.~; 1 ~ ~11 

~ n.a.t. u an.~ LLJ M.Wru ~t1.[E1 ~!.[\ 

!.LUI:-L~W 11fl.G!.UftLill!.LUtl.Q. 1L~ 

!.LU LITl!.Li!l~!.LUtl. V~ll1.tl.lf!t1.1; 1 

lJ!.LftL~tl. t ~ LLJM.LLJIT!~tl.,V ~!.[\tl.L~ 

tl.LI:-tl.Q. 1 L~!.LUI:-Gil.~f':l~fu ~ L~tl.i; 1 

1\ 1\ .. 

tl.~!. 1 f':li:'Gil.!.tl.~!. 1!.LUgM.~~f':ltl.L~ ,.,.. n 1'1 p -' no 

tl.fl.M.LlJ~UJ#ftLillft~1tl.,Ct11:-~ n.t~LLJ 

tl.Lill::~ll\111:-BII.RLr\!;lBLl.J /II I '=' 0 tl.Lill 
" 



b ~B 61~Vl B'I.HH'l n1~~h b ii'U~ 1'U!Jl111'\.J~'U'Vl bb~~n~m.h~ b.fi'V1"1JB~61f:l1'U~ n'I~J-1 'V'I~B11~~1.Xoli" B b61'UB bb 'U~ , 

b~m.J-r'Uth-:Jbb~~~~'U1 LthJ"a1VU"a::L~'Ufl~1"aW1 ~-:~-d 
' . 

\Jl1"a1~fi 2 fl1Bfi'U1tJfld11l'VI111tl~~~'UflW.fi1'V'I 

cld 
flLVV3J 

(Excellent) 

(Very Good) 

(Good) 

Vivl<ti 
(Fair) 

~ "a'U\Jl.:~ 
~Improvement 

Required) 

, 

-~ 11~ bb~'Ubb~~~ 11J~1 b ii'U-:J1'U vt~vilvt"'n~1'Un1~~1bii'U~1'Ubb!Jl11Jb~B111£J\I 

~'Um~tJ~u&ivt~mb~'U 
- il~~m~~1bil'U-:!1'U~'U~~~~'Uun':il bU1vt111£J"llB~61m'W~mnt.J1-:JtJ~~b~'U , 

bU1vt111£J"llB-:J61m'U~mn 

- iJ~~n1~~1bti'Un1~~~B-:JtJ-r'UtJ~-:Jbbm"ll 'VI~B~~'U11~m~~~1'U , 

11 



L~em 1 if Ll'lc.Jije-~!;lm1(;)1L ih..t\11'U~e:JI'Ifl~e:J\I\911l.l Lnrusn~~m'UP!m~n LL!;I~'VI'll1CJ\11'U~'U~\I nl'ln1'VI'UI'I fi1Uml.l 

'lh~L~'Un11~~11ru11'Uci1'U'llel\ln11'lh~LiJ'UflflJ.fl1V'l.fl1CJ'Ueln\911l.Jn1eJULL'U1i'l1\l'llel\l ~l.JI"f.a'U ~'lh~LiJ'U 
' "U 

m CJ'Uan~a\1 ~~'~VI~ n m1ri1~'Y~ L 1J'U n11\9111~'lh~ Lll'U\911l.l L ~\9l'U11l.lru hiL U'Un1'~\9l'l1., Le:Jnfl1'l LL!JiL U'Un1'l 

ibJ (;I 'l1, Ltln fl1 'lft1fl ru'VI~el~ el1.:1 e.:Jm2J'l::'U'U IQA LLi'l ~ L U'UL ol!16m 'lft3Jil1~N ~ L~ EJ 1ii' tl\1 L ~ el ~'UEi 'U 
• ., 'II 

~a~\'4Sn1'l~1Lil'U.:~1'U 'l12Jil.:~iim'l1Lfl'l1::-Mn'l::u1'Un1'l u.,~EJa1fl'ru~a.:~~a!Jia~a~r46n1'l ~1Lil'U.:J1'U ., 

i.:~mh1 2.11nn·hm'l\9l'l1.,'lh::Lii'U~JJ12Ja1EJ~n~wern~'l ~ 
vv ~~ Vi' 'Iii e-~!;1 m1'th~Lilwn12J'VI~ n LnrusnoU1\I~'U 'VI'll1 CJ\11'U~'U~\Inl'l~1l.l11t1~~11ru1(;)1 L il ~ ~-~ m1 

ci\1 L~~2J ~1JU~'4'U LL!;I:: 1 ~n11•1h CJ L 'VI~e:J1 'U n11~11ll'U1 LL!;I~ CJ n1::~UfJfU.fl1V'l n11Pin~1'1J~ 1'UPin~1 
CV cf I I 1 VCV 3 ~~ 

1::t'IU~t'13JI"fn'\~1LLIJJ!;I~LL'VI\I 1'11'1\I'U ~V 

~JJ1'l1.:J~ 3 LL~I'I\Ie-J!;IoUm~'Um~am1~11ll'U1\911l.l1~~uflru.tl1V'l ~~ 

.,..; 
t'ILVV2J (Excellent) 

fl2.11n (Very Good) 

fl (Good) 

r4a1.-l! (Fair) 

1ii1'U1'U 

V'le:Jlif (Fair) 

u-rutl~\1 (Improvement Required) 

12 



~1'UVi 1 ~~Uillq'VIfi 

tun1~u'ivr1~..ij~~~m~ 

~111~'U5fl\J 

• cl •• .. .. cl 
eJ.:JflU~::nvUVI 1.1 u~::LIIl'Un1~'W\11~tu1VI 1 ( 1) 

VJfl'ij::Lumsvh:nu Hard Skill Soft Skill IT 

Literacy 'VI~e:l Digital Literacy 'il1nfl1~"':Wi11'1jnJ 

0.UD'ru.fi\ll vr~eJ~Z'tfl1'.itl~U'&i~LLG'f~.:~(i~V(n'ij::~~mhl 
•• .. .. cl ) 
u~::LIIl'Un1~'Wlil1~tu1VI 4 (8 

~Z'lfl1'.i'Vl~G'feJUi11'1j1eJ~n']'lj 

13 

... 
~l.nn 



e~.:~fitJ".J'::ne~uvl 2.3 

~:J!;lfl1i'l11m1l.I~Lb!;l~Vi'n~~ 1 'I.J1'111~~ 1 tJtJi~£Jn~?~1-ii 
~ ' 

1 'I.Jfl1i~\9ll'I.J1'~1'1.J LV1£J 1-iifl11l.J~.ff'I.J"'~1 'I.JmitJii~ 
~ " ::..J 

bb!;l~~\9ll'I.J1'l1'1.Jb~€l1~'l1'1.JV!~mNflfl".J'bfiVlfld1l.J n11vt1J1 

1'1.JL:a'l'I.JL£JtJ1£J 1'111fl1i vt~B~1'1.Jmiu~vt1i~V1mi 

.1 <4 "' cl ) u".J'::bfi'Lifl1".J''W~1".J'N1'VI 2 (10 

'e.~~b~'LimTW~1".!ru'l'V12 (13) 

~--v ~V1?i1'Linti'l~mb"~'~1'LIG'I~1'l&'liifl'llB'l~b~£J'Lii~~u 
'>~~ U~'1)'1)1b8nb U'U'l1'ti'i~£J~bi1V1B'lrlfl11l.lfl vtll V!~€l 
~ u1~?~mil.I~"BVlfl~eJ'~nu (1) LL'I.J1VI1'~fl1i%mL"~ 

z~~ ~\9ll'I.J1\?l~~fl11l.Jb~£J1'1!1~'1J€l'l&'I~1U'I.J :~8 (2) bb'I.J1 

' i:;:.~ Vl1'lfl1i1"iiEJbb!;l~~\9ll'I.J1b~8i8'litJfl1i~\9ll'I.J1 
~~ tJi~bVII'l vt~€l (3) 'l1'1.Ji~£J~G'I1l.l1i"tJi~£Jfll?lLinu 

~~ V!'t.h£J'l1'1.JJ)1£J'I.J8fl V!~€JJ)1fi81?1&'11V!fl".J'il.J • 
..J~ tJ".J'::b~'Lin1'~oW~1".!'ru1vl 3 (1~) 

:~ 
flruil1~'l1'1.J1~£J 

bb!;l~'l1'1.JG'I~1'l&'liirl 

~V1&'11'1.J~:J~'l1'1.J1~£Jbb!;l~~:J"'l1'1.JG'I~1'l&'liiri'.Yii1m1l.l 

G'l€lVlfl~€l'lntJtJ~tJVI'lJ8'l1:'tm'I.JPlfl~1 bb!;l~l?lBtJ L "iiVI ~ 

fl1i~\9ll'I.J1Ui~b'VII'1 

tJ".J'::b~'Lifl1".!'oW~1".!'N1vi 2 ( 16) 

.. 
Vl 

~VJ?i1'1.J~:J~'l1'1.Ji~mL"~~:J~'l1'1.JG'I~1'lG'Iiiri'Vii1miei'1'la'l ~ 

14 



eJ~A'll'l::ne~u~ 3.2 

~rum'l'l\11'U1~m;a\l 

.I '" Q cl 1J'l::L"Un1'l~lil1'l"W1'VI 3 (17) 

~VJG'i'J'U~~\11'Ui~EJLL~::t:.~~\11'U~-r1\1~11rl.ytt~f'I.J 

11\11~ 'VI~B'VI'Ui~EJ"il1nvn..i'JEJ\11'U.fl1EJ'UBn1'U 
' 

'll'l::L~'U01'l"Wlil1'l"W1~ 1 (18) 

~V~G'i'J'U~~\11'U1~m;a\l,_h::vnl'i'LL~::m1~1'!J'U1 , 

4. ~~'!leJ~m'lu~n1'l eJ~fh.h::ne~u~ 4.1 tl?.:~~~lil1'l"W1~ 1 (21) 

1"111n1'l ~~·tm\lm1u~m1 ~~1::LiJ'U\11'UU~m11'll1n11'tlEJ\I~f'I.J '\.J~rm 
i'll1m1~~1511ru:: ~ .. 5~:\~l.l11t:l,'l111 tfl. -til 'U m1~1'!J'U1'VI~m.h:: ~n~>~1 otl'G'i1'U 

(Public Service)~ LV~G'i'J'U'VI'il\11~ 
~~~ ~tl_'l_::_L~7U_n_1_'l~-Qlil_1_1_ru_1,~~2--(2_2_)------------r---------~ 

~ ~~m1u~m11'll1n11~~1lJ11t:l~-r1\l~ru~1 (Value) ~lJ1n 
f...~~ LLn~fu'I.J~m1 '!llJ'll'U LL~::~\IfllJ1~ tV~v~1lJ11m11 

' ~~ ~~"il1nm1'\.J~m11'1J1m11tfi.i,_h::tv'll'W1~mh\ILU'U 
~;}~ 

~~ 
~~~ 

~ 
eJ~Atl'l::ne~u~ 4.2 

~~'lJEJ\In11'\.J~n11 

i'll1n11LL'\.J'\.JL\l'l'l1:: 

(Specific Service) 

tl'l::L~'U01'l"Wlil1'l"W1~ 1 (24) 

~~nTaJ'i::LiJ'U\11'U'\.J~m11'll1n11"il1n'VI'l..i'JEJ\11'U~ 

-ra\l'tleJ~1lJ11t:lvi11 '1~\fiV~th:: LEJ'll'U1~"il~\l 

15 



~1'U/a.:tfl''ll'l::nm.J/'ll'l::L~'UV.,,'lru1 ~M1'1U'l::Lii'U 

U'l::L~'Un1'1V.';i1'ltu1~ 2 (25) 
... 
VI 

~~.:11'1..1U~fl1'11'1!1n1'~~11l1'lt1~-r1~1'1rul'h (Value) 
' 

1 ~ .J ' 1 Vv 
V~EJ'Vf'il1'lru1'il1n~~Vlmm1'il:: V~'lU'il1fl~~fl1'1 

U~fl1'11'1!1fl1'l,f'U '11~LLn 
(1) In Cash ~B fl1'1~-r1~1'1rul'h~'il1'lru1~1'1..1 

' 
~11i~1EJ/lJ~I'h/'11EJ1~ 

" 
(2) In Kind fiv fl1'1~-r1~1'1ru~1ffiliL'ti'l..llJ~~1/ ~ . " '~ 

'11EJ1~ B1Vi fl11~-r1~1'111l.l~fl~'l..llilvv~fim fl1'1LfiV~ ~~ " 
lw.J'Uli'l~B~fim VI~BeJ~fil'111lJTiwJ b\J'U~'U ~,:. ~~ " 
U'l::L~'Un1'1V.';i1'ltu1~ 3 (26) $ '-
~~fl1''iU'l::Lij'Ufl1'1U~fl1'11'1!1fl1'1LLUULfJ~ ... 

VI 

(Specific Service) 1~EJI'1ru::m'll.lfl~WlJB~ 
~t11'U~fl~1 "'~~ 

5. ~e~'Ua.:tm'l'll'l::n'U a.:~fl''ll'l::nau~ 5.1 U'l::L~'Ufl1'1V.';I1'ltu1~ 1 Jf!;."'~'-. 

fl tull1'Wil1 f) 1 'U ~~~lJ~Vl~'l::UUU'l::n'l..l tl OJ ~~ ) .J' 1" ~ ... 
~~fl1'1 'l::fl'U~rum (QA VlfleJ ;VILflVI VI • 
tl'l:: 1EJ'1ltJI'ivm1~~m'l..l~n~1 ~1l.l11m111 tl 1'1rumvumtl '1..1 . 
u-~~~~, • -. 'lU l:J~ ::L 'U~"l'UVI'U~'1JeJ~fl1'1U'lVI11 

~m'l..l 

~~:- d 

n1'l'W';I11tu1'Vl 2 (28) 

~~ 
\, ::n'l..ll')rum~mEJ1'1..1 (IQA) 'il1f1fl1'1~1Lil'l..lfl11 

... 
VI 

~ tl'l::n'l..l.rnEJ 1 '1..1 1V~EJ~m'l..l~ n~1 

~~ 'll .. .. d ) 1::L,'Un11'W';i11tu1'Vl 3 (29 

~ ~~'1JB~fl1'1U~VI1'1~1'1..1U'l::n'l..ll'1rum~mEJ1'1..1 (IQA) 
... 
VI , 

# ~ L U'U~"l'U'VId~ 1 '1..1 flWUU L1'1~el'U 1 ~LfiV~iw.J'Uli'l'llJ 

1'1rum~mEJ 1 'l..l~m'l..l~f1~1 )I~ , 

~ a.:~fl''ll'l::nauv1 5.2 U'l::L~'Ufl1'1V.';I1'ltu1f11 (30) 

~~ QJ .! .., 
~~'1JB~fl1'1~1~~fi1'1U'l::~'l..ll'1ru.fl1~VI~f1~\ll11tfl.-tl 

... 
~~~lJ~Vlli'lJB~VI~fl~\ll'l VllJ1fl 

~:ff 
. " 

~~VIlJ,'1JB~~t11'U~fl~1 U~UU'l~ ~w.J'U1 LL~::U~VI1'1-;ij'VIfl1'1 

~ 
. 

U'l::L~'Un1'1V.';i1'ltu1~ 2 (31) 

~ Vl~f1~\ll'l1~~Ufl1'l~UV1'11U'il1 f1VI'l.hEJ~1'1..1 
... 
VI 

" .., cv .., .dil .., oO::l Clil 

\ll'U~~fl~ Vl'l€lfl111U1B~'il1fl~n11'1!1'1!~ 

(mrilij~m1'1l1'1i~) 

'll'l::L~'Un1'1W';11'ln.nv1 3 (32) 

Vl~fl~\ll'l1~fum'lfmv.:J';I1f1B~fimfu1B~I'1rum~ 
" ' 

~vH 

1'1..11::~U'I..I1'1..11'1!1~ (International Accreditation 

Bodies) ({hij) 
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2. n1'lth:a:i::l'Uf!W111'W'l!:~'Ul11'VI1EI (Challenging Standards) 

Llil "'U1'l3J ru "!..e:J-3 n 1 'ltl'l::tih.Jf!W111'W'l!:~'U\11'V11EI (Challenging Standards) f111'1.11:: LiJ'U 

~.:J L?f~3J ~ fl EIJlTV'I"!Jfl.:J ?I fl1'UPi fl~1 LL~:: lJ.:J ~ ~ m::'Vl'U1:: tJ:: tJ 11vl fl fl11~ 1 L tJ'Ufl11 tJ m::~'U fl ruJl1'V'I?ffl1'lJ Pi fl~1 

II 

fli113J'V11'VI1EI 

C3 World Class 

C2 

Cl NationaV 

Local 

Class 

' ' 

?tm~ ~~fl11~~eJ'U~'U?tm'UPin~11::~u1~nv~i.'UeJ'U~'U 250 eJ'U~'U 
~ VQJCV cR CV cl fJ Q.l Q.4.c:::l 

~~"!Jfl.:Jfl11"il ~fl'U~'U?tm'Ufil ~~:1::~u~ ~3Jfil n~1 b 'U1::~'U'U1'U1"1l1~ 'VI1fl3J 

mmth::"il11 'U?tm'UPi n~1Viij:Sm~ m'Vl1.:J1"1l1fl111::~u 1~n 

' ... ' .::::ill "" Q .:::.. .dl q Cl.l Q cv 
'Vll'lfl'U?f'Ufl.::J\911111'1 fl.:)fl11"!Jfl.:J'U1'U'Vl L "ll.:J'V'I 'U'Vl 1::~ 'U'U1'U1"1l11'1 LL~::1::~'U 

11ii111fl L'li'U ncl11mL61itJ'U mVi fl11Pin~1-[111'V'I111LL~'U (Cross border 
~ ' 
Education) fl11Lfl~fl'UihtJ~L~ti'U (Student Mobility) fl11~~fl11Pifl~1 

~l'lfl'U?f'Ufl.:J~flfi1111'VImfl'V1~1tl (Multicultural Education) 1111~.:Jfl11ij.:J1'U 

vl11 'Uflci1111iJJl1flfl1L 6/1 ti'U 
' 'U 

4 ~ _. .o:::Jq d ~ QJ 1 IV ,d 
?I fll'U PI fl ~1 L '\J'U fl.:) fl fl1'Vl11 \91111 L "ll ti'J "ll1 'lJ L 'iJ'U'V'I ~.:J 'lJ fl11"!J'U Lfl ~ fl'U 

'1.11:: L 'Vlfil lJ.:J L U'U~~~~I'lLL~::~~fi''V'Ifi~ijflrum'V'ILL~::ijtJ1::3'Vl5~~ 1111~.:) 
' ' 

ij fl111 -ii'Lfl~fl"IhtJ fl11L U'U11'VI11'Vl tJ1fi' tl~ L~ tJ.:j 1 'Ufl111~ tiLL~::~~'U1L ~f) 1 ~ 

Ln~fi113J~~::'U11'lm111 1 'VIlJ ""] ~.:)~~~.:JLPI1~\in"i!LL~::G1.:Jfl11 1 'U1::~'UVl fl.:J~'U 
'U ~ 

LL~::1::~'U"Il1~ L'li'U U1::L'Vlfil1'VltJ 4.0 (Thailand 4.0) 

17 



... II 0 "" '5'Z~'U fl1111'VI1'VI1fl fl1v5tJ1a 

C3 World Class 61~1u Pi n~1ij e.J~ n11-;ij 1'1 e!u ~u 61~1uPi n~11~~u 1~ n eJ ~1 ue!u ~u 2so 
" 

el'U~'U bb 1fl '1J tl\1 fl11-;ijl'lel'U~'U61~ 1'U Pi fl~11~~'Utll'll.J Pi fl~11 'U 1~ ~'U ,_ 

'U1'U1'1J1~ Vl~e:JijtJI"lmmth~-;\'1 1 'U61muPin~1~ij~m~E.J\I'Vl1\11'1J1 m1 
' 

1~~u1~n 
<:J,~\., 

' 
....,. 

~>. .... ~ vr1nG1muPin~1ij m1111'1 b ilu\11'U l'l111 Ln(IJ'ti' m1th~ Liiu ~(IJ.fl1'V'I '5'::~uvh'VI1a c3 ~B~~~ m1 

l11'1bU'U\11'Utl1~ne:Jum1~"il11~1 hi'Lbn e.J~m1fr~'U1fl11b~E.J'Ufl1161B'U~1E.Jm11:ij'E.Jbb~~~111ViG'i\le.J~ 
b :a\lmnl'iB61muPin~Tv111 ~ij~m~E.J\11~~\J 1~n Ll'lE.J~"il11(1J1"i11 ne.J~fl11-;ijt'la'U~tJ61m'U"' 1~~u e:JI'll.l Pi n~1 

C2 

II 

fl1111'VI1'VI1fl 

International 

I Regional 

Class 

' 

I Sl'\ I 
q IJ' ~ .dll -=I cv oQ. Q.l 

'VIl>ltl'U61'Utl\ll"ld1l.Jl'ltl\lfl11'1J 'Vlb'1J\I'V'I'U'Vl 1~1'l'U'U1'U1'1J1l'l bb~~1~1'l'U 

.. ' ' "".e.r;:;...~.. ... "' 
.IJ11.fl11"1 b'1J'U fl~l.ltl1b~ "tl1'Vl fl111'1fl~1'1J111'V'I1l.lbbl'l'U (Cross border 

Education) fl11b ' E.l1E.l~b~E.l'U (Student Mobility) fl11-;ijl'lfl11Plfl~1 

~l'ltltJ61'U~~~~l.JVI~1flVImE.J (Multicultural Education) 1111~\lfl11ij 
\11u~1 JJiiml"lmb~E.Ju 

Vl1 flff(11\J Pi fl'l~1ij fl1c;i~ 1::\ 'Ut9111J Lnru,J fl1~tJ1~ LiJlJ Fltuil1W -;;~~UVf1VI1EJ C2 t11a~ Lb?f~\J eJE;l 
' 

m1~1bU'U\11'U'll1~ne:Jum1~~ 1~bbn 
1) ~l'lG'i"J \1"1!1~ 1~bbn e:J1"i111~1'l1\1'1J1~ (International Faculty) ,JnPin~11'l1\1'1J1~ 

(International ~tu~ ,JnPin~1bb~mtl~E.J'UI'i1\1'1J1~ (Exchange Students - Inbound) ,JnPi~~:~b-rr1~111 
L1"11\lfl11bb~mtl~Exchange Students - Outbound) l'ltltJ61'UeJ\11"111l.l~eJ\Ifl11'1JeJ\ItJ~tJ'Vlb;a\IW'UVi (.fJi3.fl11"1 

tl1b~E.l'Ul:J ~~ 
4 ~ 2) fl111~tJ~fl11fl11Plfl~1b~e:JeJ1'U1E.Jm11161~1'1.1fll'ie:Jm"il11~1'l1\1'1J1~ (International Faculty) 

~~11'11\1"1!1~ (International Students) ,JnPin~1bb~mtl~E.J'UI'i1\1'1J1~ (Exchange Students- Inbound) 

,JnPin~1~b-rr1~111L1"11\Ifl11bb~flbtl~E.J'U (Exchanoe Students -Outbound) Vl~tlfl11btl'UI'l'U~flm\1'1J'tl\l-rr€ll.l~ 
::> " " 
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., ... 0 ... 
'l::"'U fi113J'VI1'VI1EJ fl1elB'U1EJ 

Cl NationaV "" tJ .- .... .. tJ "'1 "' .,j &H11'UI'lf1~1b 'UeJ-:Jflm'Vl1lfl111lb'lltJ1"l11qJb 'U'V'I~'I 'Uf111'lltJbfl~v'U 

Local ,_h::b'VII'l lJ-:~L1J'Ut:-J~t:-J~I'lbb~::t:-J~~'V'I5~iimum'V'Ibb~::ih.b::i1'Vl5t:-J~ 1111(1-:~ii 
' ' 

Class m11-HLfl~v"!htJm'lb tl'U1JVI11'Vlm~ tJ~ b~ tJ-:~1 'Uf1111-.ij'tJ bb~::~l'll'U1b ~v 1 VI 

d1~fl111l~LL~::'U1~'~m11l1 V!lJ 1 ?i-:~t:-J~(l-:~LI'l1~:onlil LL~::~-:~fl1J1 'U1::~tJ 
~ ~ 

VleJ'I~'U bb~::1::~tJ'll1~ b"li'U ,_h::b'Vll'l1'VltJ 4.0 (Thailand 4.0) ~~ 
',_~ ,, 
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2 

4 

cv cv t::lt. d 
~~n1~~1~~tiun~~~au 

atia\l~am~~(>l.Jti1LPI~~~n~ .. 

"' "' u~u~"lla\lamtiPin~1 

(Organization Context) 

d "' "" 1 0 ... 1 ~LLa~\1~\lm~~m~U'Jtim~ ~~uu n~ n mnumufl~ tim~ 
• .:.)r..'-. 

vl1Lilti\11ti~~\11~Ln~ "m~~~n1~b~t!tif~Liftim~~(>l.Jti1~L"" ~ 
m~u~vn~~~n1~bbUUih11ti~1~a~1\I~U~~~~6m~ a 1 u'\1 

... ... .. ... ... ~~., ........ 
1) m~~~VI~n~mm~L~CJti~ LL~~am~LL"J~~a~z_~~?f~~bVI~L~CJti 

1~~(>l.Jti1~1~m1~mr~ LL~~L~~~1~~n~uti~1ti~~~~5 
n1~L~CJti~"lla\I~L~CJtiLUtiG11PlW LL~~ 2) ~VI1~~~n~~LLUU~~"Jti 

~ ~ v 

~"J~a~1\I~U~~~~6m~ LL~~~u~~ 

n1~~ (>l.Jti1U ~~ L ~ Pl1 ti ati1 fl ~ ~ 1~ Lb~tiCJ ~5PI1 a~{"1!1 ~ 20 tJ • 
(~.Pl. 2560 - 2579) LL~ti~(>l.Jti1LPI~~~n~LL~~~\Ifl~LL'I4\1"1!1~Q1JU~ 12 .. 
(~.PI.2560 -2564) bb~~bb~tia~~Pin~1 15 tJ (~.Pl. 2551- 2565) • 
~'~~~1~Ln~~~m~~ub:U\Iu"Jn~am~CJm~~ubb~~m~bL"!J\I<U'tib~a 

a~1\l~ nCJm~"lla\IU~~ b ~PI1 ti~~CJ~CJ11 

amtiPin~1~ ~~ m~~h b ilti\11ti~ii fl11~ 1~~ b~tiLb~~ b Uti~ CJ a~ i'u 

1 ti~1ti m~u~VI1~amtiPin~1 bb~~n1~~~m~b~CJtim~aatiG11L ~~ 

m~ L thVI~1CJ LL~~~Pim\1~11\111a ~1\l~tJ~~~~6m~ 

amtiPin~1~ti (Benchmark) ~1a~1\11 ~bLriamti~n~1~ti1 ti~1tibb ti1~1\l i6m~v\'1 L ilti\11ti 

~m~mu1VI~1CJ~amti~n~1n1VIti~ 11 • 
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0 "' tf 
f'l1fl'VWI f'l113JVI3J1EJ 

~ 

s i:-!~61'3.1'J'V1TI"lle:J~m';i~1bil'U~1'U ';j~~'UI'1113.1~1b ~~"lle:J~i:-1~ fl1';j~1 b il'U~1'U~1'Ufl1';i'U~Vt1';i"'tn'U Pi n~1 

6 

~1'Ufl1';i'U~Vt1';i"'t:n'UP'ffl~1 b (;) CJ fl1 nJ ';i ~ ~ nl'll otl'Vt fl fl tl1' "1.1 qj 1 "!J rN b 1"1 ';i ~~ n ~ Y'l eJ b Vi CJ ~ bb ~ ~ 
' ' 0 .q cv .q 4 QJ .dl ~ 

fl1';j{;l1 b 'U'U~1'UI'I1l.J'Vt~ fl5';i';il.J1.fl'U1~ b Y'le:J"!J'U bl'l~e:J'U"'tn'UI"l fl~1 

1'!1l.J'U 1CJ'U 1 CJ ';j ~~'U"1.11~ bb~ ~'U 1'1.11"1.11~~ bn(;l ~:-J~f!Y'l6mh ~ b tl'U 

1U511l.J bb~ ~ bn(;ll'ld13Jt~ ~'U "'e:J(;)Fl~e:J~tl'U'U~'U'Vl fl1';ioW WJ'U1 bb~~ 
'IJ 

fl11b tl~CJ'Ubb tl~~tl1~ b 'Vll"ll 'Ue:J'U1Fll'l 

fl1 1tJ1 bel 1Vtfl ntl1'"1.lqJ1"!JeJ~ bl"l';i~~n~Y'le:J b Vi CJ~ 3J 1tl"' 'U fl1';j 

'U~Vt1';i"'tl1'U Pi fl ~11'11l.J'U~'U 'V1 bb~ ~ i3l fl CJ .fl1Y'l"!J~ 'U Pi fl~1 
b(;)CJI"i'1i1~~~m1l.l'Y'lm-ViCJ~ Y'le:Jtl1~l.l1tu :i1 ';i1l.l~~F111l.l 

~1 b tl'U~~~~e:J~:i1';i~'U'U.fli1 ~l.J n'U1 'UIIi'dv1~~~ m~'Vl'U~ bnl'l~1 n 
'IJ , ;..,.~<>-' 

fl11btl~CJ'Ubbtl~~~~mCJL'Ubb~~m~~m'UPifl~1 ~~-d ~~~e:J~ 
e:J1i3i'CJFJ11l.l1e:J'U~ Fl11l.J';ieJ'UFle""~~m13J1~~1'11~1'~eJ~1~ ~~ 1 'U 

'IJ ,);~ ... 

fl1';itJ11"!!1fl11~1~ 1 ~fl1!11..:1 bbi:-J'Ubb~~fl11~1 b il'Ufl11 

~~Vtflntl1'"1.1'1J1"lleJ~~~n~Y'lm-wCJ..:~i1 3 e:J~I"ltl1~fle:J'U 1~Lbn 
F111l.l'Y'le:Jtl';i~~~11l.l:i1bVtl'li:-!~ 1~'U'U.!Ji1~3.1n'UL'UIIi1~~ bb~~ 
2 b~e:J'U1~ 1'1UJ511l.Jbb~~Fl11l.J~ 

, 'IJ 
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0 Q.l 0 Q.l 4 

~11'l'U fl1fi'VWI 

8 ~~1 b ~"ii rn~Pim~n b th.J~~il~ n'l3~ bba~Flru"' n'l3ru~~~.:J't.b~G1-:JI"i' 
" " ' 

.J V 1t.IC:0: odl ..::::li..::::l!CV Q 1.1 

(111l.J'VlU~~b'Vll"f(?lB.:Jf11~ VlbiJ'U "'V'4abl.!B.:J~ l.l'Vln'l3~f11~b~CJ'U~ 
" 

~.:J'V'41{1l'UbB.:J1~" 1~ CJUUI~{?l"ii~~B.:Ji1Flru"'n~ru~ ~.:J~B 1 ud 
' 
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1"1111l'VI111ll 

9 f1'Hl'UeJ1.:!~.:!1"111~?11~1'H1 f1'Hl 'U eJ1.:! ~.:! 1"111 ~?I 1 ~ 1'H1 Vl1.:! .f11 ~1 eJ.:! f1 ~ ~~ b'U 'U ?I 1 f1 ~ 

Vl1-:J.f11~1eJ.:Jf1~~~bU'U?t1f1~ ~~.:Jb'!i'U1'Um1~~'U1 "~n~~m11-ffm~1 (English Proficiency)" 
... 

(The Common European 1~mJ.:Jm1~?111111t:lV11-:J.f11~1eJ.:Jf1~~e:Je:JmU'U 6 1~~'U ~.:J.U 

Framework of Reference 

for Languages: CEFR) 

A2 ~L~EJ'IJ?f1l.l1~r~1<ifLL!;l~ L.<ii1L\JtJ~~ 1v~~VJtJ~~ 'ii11'ut u 

~~~u~m·mlu <iiB3Jmfiv1nuf1~1 n:~~~~1EJL.if?tBEJ 
?tmuVI JJi11'11?fV1i nwvh:n .,?f1l.l1~ri~B?f1~L utJ~~ 1vF1 

L '1Jf11~LL!;lf1L tJ~EJ'IJ<iJBl.J Lffi~f11~L<if'iJ1VJtJ~d'u ?f1l.J1~rl 
~~~'-.:) "' tJ ..... ..,; " ~~~EJ1EJ~11l.lw WF11~'VI1~ ~~1V1 ?f~LL1~!;lBl.l LL!;l~ 

~~Du 1 V1'ii1_:~ <if 

L<ifm~1 'l'l~LL!;l~L~EJ'IJ1~LL'V1U'Vlf1L~B~ B~1~rlf11i1B~LL!;l~ 
~ . ~ 

Flci v~ LLmh~u ~1l.J~.:j ?t1l.J1 ~r~\1 ~ -eJ1uLL!;l ~vr 1 m1l.l L <ii1 h 

U'Vlf111l.l~ih-d'v'VI1EJ1n~u1~ 

Cl ~ L ~ EJ'IJ?f1l.l1 ~rl L <iJ11\J<if B F111:W EJ 111 ~.a'u<if B'IJL '1.1~1-ifv 
~'VI!;l1 f1'VIm EJ LL!;l ~ L <if1 1\J Fl11l.J LLeJ~ 1~ ?f1l.J 1~mL?f~.:JFI11l.J ~ ~ 

FI11:W~~f1'1JB~Vl'IJ 1~B~1~ L tJ'IJi'i~~l.J'll1~ 1~vhJ!ilv~'VIEJ~~~ 
~ ' 

'V11A1fi'm1 ?f1l.l1~flt<if.f11~1~~1 'IJ~1'1J~~Fil.lf11~vl1-:J1'1J 'VI~B 
~ 1'1Jf11~Pi f1~11~ B~1~~tJ~~ ~'V1G.f11'1'l ?f1l.J1 ~rl'l'l~ LL!;l~ L ~ EJ'IJ 

~ 

<if B Fl11l.J~iu<if B'IJ 1~ B ~ Wtl~ L \J'IJ LL!;l~rl n!ilv ~ V11l.J 1FI ~ ~?1~1~ 
~ 

11mmru 'l'l~Bl.J~~?f1l.J1~rl t<iffi1L ~Bl.ltJ~dEJFI1~B~1-:Jrlf11ilB~ 
~ 
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21 

22 

tJ~~bVIi'l 

~~-:J1'UPi~tJ~bb~~~.:~tJ~~~"M~tJ~~IJ1VI~1-:~~~m1l.Jbtl'U'Ul(;ln~~l.J 
'i .. ~ ... ... I ... ~I !"\: • I 
b~tll.Jn1~i'ln"M1Fl'UFI11eltl1-:J b u'U~~ l.J1~~l.J(;l1l.J u~~ b.flVI'lJeJ-:1 

.:J1'UPi~tJ~ ~.:~ii bb'U1VI1-:Jn1~~-:~';,~eJm~~(P).J'U1"il1n bb 'U1fi ~ 
" ~ "' d ~I ~~J!> .. 1 "' ~~1-:J~~~Fl b~l.J b'l"lelb u'U~~\JU'VI~,eJFI11l.J~1l.J1~tl 'Un1~LJ m u n 

1'11~(;11 rie1 1 ~bn~FJt~J.~~'UVI~~ bb~~ArutJ~~ 1t~"11'l1~ b tl'U~tJeJl.J~u "K~'J.J-1, , 

1'U1-:J1"111~'1"l(;l~~~n~l.JPi~tJ~'!JeJ.:JmbSiitJ'U .:J1'U~~1-:J~~~f"lVI1-:J 
"' • I 1 "' b)....::::;;, " "' .~1 ) • I " " i'l~u~ ~~J Vli'l'Ui'l~u (Visual Arts u~~neJU~1tJ ~~.:11'Um'U 

,~(;!~ tJ~~~l.J1n~~l.J .n1'1"l~l.J~ .n1'1"lri1tJ .n1'1"ltJ.'U(;li 

~~~l.J ~mu (;1 tJ m~l.J bb~ ~ .:~1wJ e1 mb uutJ~~ b.n VI a'U 1 

2) Pi~tJ~m~bb~~-:1 (Performing Arts) tJ~~neJU~1tJ ~~tJ1-:JFJPim:i 

'U1!]tJPim:i ~1l.Jt:i.:~m~bb~~.:~~tJbbUU~1.:~ 1 bb~~ (3) 1~~rufim:i 

(Literature) ~.:~tJ~~neJU~1tJUVI'IJ~~~'Uihb~~n1il'l"l'U5~tJbbUU~1-:J 1 

1) 'Ul(;lm~l.J~1'U~~(;!Jlfl.lsn (Product Innovation) 2) 'Ul(;lm~l.J 

~1'Un1~u~n1~ (Service Innovation) 3) 'Ul(;ln~~l.J~1'U 

m~U1'Un1~~~(;1 (Business Process Innovation) 4) ~tJbbUU 
" 

u~n"il1'VIlJ (Business Model Innovation) • 
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25 

27 

0 "' <f 
fl1f1VfVI 

QJ .. "' 

fl'U'U'.i'UVl'll€l..:J~t:I1'Uf'lfl~1 

~~~~t•mu 1:i:JVJ~nww~'U1 

'tJ'.i~~Vlf'1111ltJ ~~1'.it\.111'nlJ 

. 
Q.l Q.l oC:Iil.c:l 

~~~~ fl1'.i'V'I~'U1'U1\?Ifl'.i'.i1JV11J 

Fl111J~eJI1lFliKa..:~nuu~uVl 

'l!a..:~~m'UPin~1 ria1 '!Xbi'111l 

fl1'.i~~1..:J~'.i'.ifl~..:J 1 'Vl11 ii 

~..:~'l.J'.i~~h;if111l~'U~I?Iau1~Vl~ ... 

fi113J'VI3J1V 
Q.l Q.l 6' I o1:1t. Q.l II f".::::i.c:l 

Fl111J ~1J'V'I'U 6'.i~'VI11..:1 ~ ~..:) 1 'U1 ~ tJ ~~~ ~ ~ ~..:) 1'U ~'.i1..:1 ~'.i'.i Fl VllJ Fl111J 

~a l1l FliK a..:~ nu u ~uVJ 'll a..:~~ m'U Pin ~1 ~~~ ~ 1?1 au hVJ ~ n1 1w ~ 'U 1 

'l.J'.i~ ~ Vlf'l~ ~ tl'U1?111J ~ th'VI1l1v nuV1 f'1Vl1..:~ ~~~ ~ ~~~'U m1iu ~Fl~ a'U ~ 1'U 

Fl113J~3Jwwh~'Vl11..:~~~..:~ 1'U1-.5'm :a..:~u 1~ v nl'i' ~~~ ~ 'U 1 

'IJ-i• n"u~jj ·~1uaao•ii a•tiuu;u"'""'~~'" Wna 1 Vi •i\• 
fl1'.i~~1..:J~'.i'.iA~..:~ 1 'Vl11 ii~..:~'l.J'.i~~~~f111l~'U'Vi Vl~ fl1'.iW~'U1 ... 

~~..:J1'U1-.5'v~li~ .., ~~~1..:J'Vl1Fl111J~ ~~~~U'.i~tJ nl'i'H'Fl111J~'Vl~a 
~~- ~ ~ ~ 

1Vlmfl1'.i~ 1 'IX~ tl'UU'.i~ 1v"ln11 'UV11..:J'l.1~'11~vt~mtl'Um'.i1-.5'v 

'~-u~~'u.iiiJ'lJ>n '"""" "'''" o\J'"~"';i"',u'"."''''" 
~~1l1i-.5'v~m~iK1Vlt1l~a..:~1"li' ~"li'U m'.i1-.5'mfimnumvt1'.i v1i'n~1 
~ q ~ "' 

'.iFl m'.i~fl~'.i m'.i~'.itJ'Ufl1'.i~€l'U ~U'UI?I'U 

~ ~€lfl1'.iPl fl~1 'Vl~€l'Vl'l.btJ..:J1'U 1 'U~t:n'UPi fl~1~ii'UVl'U1Vl~1'Ufl1'.i1 ~ tJ 

~~~~-w~'U1 ~ ~m.h 1 u1"li'u'.i~ 1v'1l'W1 'U~1'U~1..:~ '11 'IX~al1lFliKa..:~nu 

u~u Vl '1!1l '1l 'U 1?1 au h V1 ~ n1 1w ~ 'U 1 u 1~ ~ Vl f'1 ~ ~ 11l 11 t1 ~ ~1..:~ 
' 

~~m~Vlu (Impact) 1'1X~~riu'.i~~Vlf'l~?~~al1l~'Um'.i'l.h1U1"li'u'.i~1v'1lu 

1'U~:a..:~'V'I1ru'1!~ 

1 'U fl1 '.i ~~ "11..:~ i 'U 'lJ a..:~ u '.i ~ ~ Vl f'1 (Growth and Competitiveness) 

~iJ'U~'U'U 1 'IX ~fit1lfi111J~~1J€l.fl1fl ~~~~ ~vl1~ Vi till tl'U 1 'U~..:!Flll (Inclusive 
' 

orowth) ~~a11..:~ 1 '!Xu'.i~'1!1'1l'U~~~~~ ..:!Flllii fl Wi\1'V'I ~~~~ ~ U'U:i'll?l'.itl'U 
::. ' ' 

27 



31 

0 ., ~ 

fl1fi'VWI 

~.:~ LL 11?1~ m.J (Green growth) ri e:J1 ~\n l?lfl1'H~'U 1m.J~ 1.:1 ~ .:~ v u 

(Sustainable growth) 11d.J~.:IG'!1d.J11f:IG'!~1-:I~H'lm~'VI'U (Impact) 

L:U.:i'U1flbl?l~fl111i'lh~b~"llU1tJ~1'lJ~1.:j j mVi ~1'lJ'W1ru"lJV ~1'lJ 

'l.Jb~'U1~ ~1'lJG'!1611UJ~ ~1'lJ"lld.J"ll'lJ~'lJ~ ~1'lJ1"ll1fl11 
' 

vt11-:~~eJ6h~'ru~-r~e:Je:JflLL'U'U 1 ~ L~ e:JA'd.Jfl1e:J.:Ifl11U1~~~~ (Invention) 
tal ~ • cd 

vt~e:Jfl11e:Je:JflbL'U'Uc.J~(>l.ntusn (Product Design) ~i1~n~ru~~ 
' )J>A:f:,' 

fl!JVIl.l1~n 1VI'lJI?l L u'U~'VI5.-u (911-w Lflf~Vi1 ~ ~u1~~ ~i~'WVI~ eJ 
oCto Q.l ~ Clil.c::lt. Q .:::i oQ, Q V 0 I I .Qj V 
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• ~1Lii'Um';io;ij'l'lv11Lvn?f1';i 2 ouu (Download 1~~1m~uu AQA) 1~Lbn 

1) PA2-1 : (~1'l) u'Vl?~';i'l.leru~'Vl1';i"llfl'li>'fm'U~n'M'1 (~1'U~ 1) 
• 'IJ 
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hh ~'U"I1eJU~1 EJ~eJ~'th~ dJ'U 1 ~G'I m'U Pi m~n~h b il'U m~ci ,:j'\llU,:j~eJ ~ nvb ,:j 'W~ellJ~~u b VII'!~~ 1 'U f11~ " . . 
'llmu~EJ'UbbU~,:jlJ1~-:j G'll-11"1. 1~~"ii1~ru1~eJ1u 

• bl'l ~ EJ lJ -ru f11 ~ ~lJ .n1 ~(lJvl1 ,:j 1 'Vl ~Plm·1Vl~ eJ n1 ~u ~ ~"11lJ 'Vl1 ,:j 1 n ~ (Tele Conference) 1 'U n ~ru • 
~~u~~ biJ'U~eJ,:j n1~'V1~1u.U eJlJ ~ b ~lJ b~lJ ~~Vl11-:j1 bfil~1 ~~oU'eJlJ ~ b -deJ,:j ~'U'lJeJ,:jG'Im'U Pin~1 b ~ eJ ~ ~a'U 

" 
~UbbUUf11~~-:j~'LJ~I'1~1"iib~EJlJ ~,:jbbU,:jeJeJf1bU'U 1) Non visit 2) Partial visit (1-2 1'W) bb~~ 3j ~ll 

visit (31ul .... ~ 
'l::'VI'h.:)n~'ltl':i:aiJ'U ., . {Se~ . 

biieJfilru~~u~~ biJ'U1 bfil~1~~-rreJlJ~ b ueJ,:j~'LJ'lJeJ,:jG'Im'Ufi n~1 b -rleJ~ ~a'U~u bb uu .... -~'UVII'l~'J"ii b~ EJlJ 
" ., ' " ' ' " ~Xf"Jn 

(Site visit) ~~vl1bb~'Uf11~~-:j-rl'LJVim1"iib~EJlJ b-rlmG'I'WeJ1~ G'll-11"1. -ru'Vl~1U ~~~'U"ii~U~~G'I1'\.J,:j1'\.JtlU 
G'lm'Ufin~1 b ~eJ~~v\'1n1V!'W~ n1~u~~biJ'W bb~~~,:j~'\.J~~'~~1"iib~EJlJI'l1lJ bb~~~'W~ 111~EJ filru~~u~~ dJ'U 

"' .1 d{ .., "' "" 4 ~(?~ " .., .1 ' "ii~lJf11~u~~"l1lJ'llbb"ii,:jf1Ufilru~~U~V!1~bb~~Ufil~1f1~'1JeJ,:jG'i(11'\.JI"ff1~1 ~~,:jm~U'J'Uf11~bb~~11'1Clu~~G'i,:jfil 
' " . ~·~ . I II I I ~~ 

1 'Uf11~U~~ biJ'U/1'1~1"ii b~EJl-1 ~1lJ~,:jb -rlmb~,:j 1 ~'Vl~1Ubnm tlUbb~'\.Jb ~1-:jf11~u~,j'~,:j1'LJ'lJeJ,:jfilru~~u~~biJ'U 

"'• I "" "' ~ .. .., ~ ' "" .. ' .., fl1EJ'Uflf1 ~u~~blJ'\.J"ii:;~'JU~'JlJ'lJeJ~~b'WlJbl'llJ"ii1f1f11~G'I,:jbf11?1~ ... , ,~ru V!~eJ"ii1flf11~1bfil~1~V!beJf1G'I1~V!~f1~1'\.J 

~LMm.UeJ,:j b~eJ1~oU'eJlJ~fil~ut;)1'Wbb~1 filru~~u~~biJ'W.. r:~l.'l~u~~m~l'l~'J"iib~EJmb~~-umG'I'Wmb'W~ bb~'J 
" " . 

'l11bG'I'WeJ~~m~u~~biJ'W~1EJ~1"ii1 bb~~1 meJ~~~Pin~1~bb"ii,:j1 'Wmru~G'Im'Wfin~1 i1.UeJ~,:j bf1~'~ V!~eJi1 
beJnG'I1~Vl"'n~1'Wb ~l-lb~l-1 1~EJ-rr'WI'leJ'U~~~~~u~~ biJ'WG'Im'Wfi n~1~eJ,:j!?i'1 b il'W m~ 1~EJi1~1EJ~~ bBEJ~ IK,:ji'l 

~ 
1ZMi1~fl1TU1ZUiu ~~~ 

~1U1~ft11~ft--Zft __ 1 __ n ----~~ ,~iu (~1~) ,,~~1U thzwunT>tlij~nu 

'll~~~tl~zwu 

~ ' ' 
0 r.t!;.,~ I "'· I .. .. .., "' .. .. "'· I .. 

• fl1'\.J1~~,..,G'I~mmm~u~~blJ'\.JI'11lJR11lJ.,b'V!lJ1~G'IlJ m'Vl "ii.~b.mEJlJG'Im'W'Vl'Vlfilru~~u~~blJ'\.Jfl1EJ'UeJf1 

"'~<:t;:1~Clvl1-:j1'\.Jbb~~u~~'lllJV!1~eJ ~'JlJ~'I U1 bG'I'UeJoUeJlJ~Vl bn EJ'JoUeJ,:j nuu~~ b~'\.J~"ii1~(1.111?11lJ f1 ~flU 
~~ . " 

"~1~u~~biJ'Wi bb~~u~VllJ1EJrrt~.UeJ~~ mVi ~'Jbb'Vl'Wrrt-Hurusn~?~ ~-ruu~n1~i"111m~ Pi~~u"ii~U'U 
~ V!~eJPi~~ui1 bU'\.J~'\.J (mrui1m~~'I~'\.J~ (Partial/Full visit) ) 

• -ru~-:~ ~~ n1~u~~ biJ'W~'J EJ11"ii1 "ii1 n fil ru~~u~~ biJ'U ~ bb"ii'loUeJlJ~ b ~l-1 b~l-11 'Umru~G'Im'Wfi n~1 
" " 
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- mrui1nTH'l'I~'U~ (Partial/Full visit) G'ltn'UPim~1~eJ'I1~-ru (~1'1) 11t.J'I1'U~~n11'lh~blJ'U 

"il1m~\h~blJ'U mt.JL'U 15 i''U 'VI~'I1'U~~'I~'U~I'l11"ilb~mJ 
" .., ' "'1 '"' .. "' ( .. ) ~ .., 1..,.., ( I ) • I .. - mru l.Jl.Jn1'H'l'l'YilJYJNon v1s1t G'!tn'Ur1n~11'1e:J'l mu 11'1 11t.J'l1'U~~m1u1~bl.J'U"il1n 

~'l.J1~blJ'U mt.JL'U 15 i''U 'VI~'l1'U~flru~~'l.J1~blJ'U1Lm1~~~~m1~1biJ'U'I1'UbG'I~"il 
" " 

~(;!vi 1 bb~ d..'lVIoW..'l~eHJ ellJ -s'U ( ~1..'l) ?fB'Um:u~tJ~~bU'UL'Uth~b~'U~tii'u..'lf1T~ 

~1eJ..'l1'U~~m~tJ~~bU'U i11eJL'U 15 t,xijoffuLLm'll ~~B:U~..'lbl>l~eJ:UoVfl:U~/ 
1u oW'U'l1n1u~1~-s'U (~1..'l) ~1eJ..'l1'U 

~~m~tJ~~L:Wu ~..'l1'11n'U~tJ~~L:Wu 
~ 

~ 

V al d d V 
bfl f1?11 ~VI~ f1.)i1'U u ~~ f1 fl 'U'Vl bf1 eJ-:1'11 B..'l 

L?f'UeJ~tJ~~L:WumT\l?fB'ULLm'll b~~ 
vhmru1?t~tJ~~m~tJ~~L:Wu1VIll.. ~ 

' 

'iLI'I~1ZWoifeml'UllLL'UZ 

.J9l'ri1LLIII'U~PII'U1f!W111'VI 
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m~ti1LU'Un1~1111:U 

LLIII'U~PII'U1f!W111'VI 



Vf~f:l':i~UU AQA ~..:~if ~m'Ufli n'I!J-1~1lJ1'Hltl':i~"111alJ~'tJlht:.J CHL 'l"l~t:-H'l n1':itl':i~ Li'J'U"IJe:l..:J l'l'U bel..:! 

l'le:>~151':iW"ll'U1'11lJ"lie:>..:~'VI1..:JI>h..:~ 'l L ~lJL~lJ 1~ L"li'U Liu 1"11~"/Je:>..:J~m'Wfllm~n 

• fl1':ithum~'Ue:>Lb 'U~\11 nflUJ~~tl':i~LiJ'UlJ1iLfl':i1~~ b ~e:lfl1Vf'UI'l bb 'U1'Vl1..:Jn1':i~~'U1Vf~e:l bbt:.J'U~~'U1 
'II 
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1) b~eru1"1l"ll€l~G'lm'U~mn 

1.1) 1~uum1th~n'U~rumwmt1 1'U"llB~G'lm'U~mn 

1.2) ~~fl11'lh~bil'U~~1'U1J1 (1€l'UG'l€l~ bb~~1€l'UG'l11J) 

1.3) 1~~um1~fl't~1~btl~G'lB'U (\91~ 1'Vl bBn) 
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n1'H\JI~I:I:Uf'l11:Uow~v:u"llv.:J~t11'UAn'l!t1 ca~~\J~~J~:uAn'l!t1 

m1·th~ dluflrui1Trm1~:J'Uel n'Hl\J~ 1~~\Jel~J~:UPl m~1 ilm1 L ~mJ 1~:J.:ui'tJ1~\Juth~ntJ flrum'l"4m I:J 1 tJ 
' ' ' 

"ll el.:J?ftn'UPl mn bbfl~'VIU11:J.:J1'U~'U~.:J n~J~ 1l.J b '!i'tJ mTvi1.:J1'U bel n?~11 bb~ 'l111~'\J'U?f11?f'U b 'VII'1 b ~el m1th~ LiitJ 

PI UJil1'1"4 il11:J'U el fl (AQA) :U 1oU'\Jbfl ~ el'U fl11 ~\'1 b'il'U .:11 'U f1 ~l')'U 1 'U fl11 1'11T'il b~ I:J:U 11'1 CJb '!! 'U fl11tb~ bii'U 
' ' 

b~l.lb~l.l1 ~th~?~1tJ.:J1tJnu'VIll1~:J-:~1tJ~L~m-U'el.:~ L~elm1~1b'iltJm1~eJ 1 tJ 

7, 'VI~.:!fl11U1~bii'U b~eJ-r'\J111:J.:!1'Ut:-Jflfl11U1~biitJmf.l'UeJfl bb~1 ~'\J~'VI11 eJT'il118bbf1~'\Jflfllm 
~ ' 

~ b~I:J1-U'eJ.:J~1lJ ~t'l'Vll bbt:-J'UW~'U1"llel.:J?f muu fl1TU1 bbt:-J'U 1 tJ~11:J'VI elt'l~ fl11U~U~~ b ~ell.] 11:J.:~ tl'\J b U1'VI:U11:J"ll e:l-:1 

m1w~u1m1Pim~1"lleJ.:JtJ1~b'VII'1 
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~1Vfh"l-;i1~fl1'HvmfT;ieJ1"l~"l~L~EJ1ifv"l (~th1fl~L'U IQA) 

~1'U~ 1 ~·UUl11'J'VI~L'Un1-;i'IJ'iVi1-;i;if!m-;if!111W'U5n\l~f!el'Uli'I'Uel"l~eln1-;iW~'U1Lf1-;i~~n\IUi'l: ... 
~"lfi11'1Jel"l'lh:L 'VIfl 

1.1 ia11~ b~ m tiu f11';j~ 1'1J'W1~~ aua'U a~ !Jla f11';i~ ~'W1U';i::: b V1 PI ~11JU~UV1 bb~::: PIn tJ.n 1Vf'U a~ 
'U 

d ~ 
~11JI"l111J b 'llm'll1fY'IJeJ~am'WPlfl'131 

2.5 off t~1lm~ tJ1nUfi1111&111J1';i~'IJt~~u ru~~~611 b ~Iii m ';j~fl'l31 1 'Wf11';i1 otlfl111l~~'Wa~~l'lJ'W 1 
'U 'U 'U 
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• I .., .., .J "* 
ui::: b 'Vll"l nu bbr:.J\.1 n1i'V'j~1J1~1lJI'I11lJ b "tlCJ"J"tl1 qj"lltl~'Hl11..11"1 n~1 ~~ tl~"il\.1 bb 1J"J'Vl1~ f11i 

\Ji::: CJn~1 ir:.J~ mi1~wi'uvnhm1Wl1CJ\Jtl n 'VI~tlml'l tl~G'l1'VIf11ilJ 
' ' 

3.3 r:.J ~ ~11..11 ~ CJ bb~:::~ 11JG'l~1~G'lii A"ll tl~ tl1 "il1i ~fir n1 ~ CJ \Ji:::"il1 (oil tllJ ~ lf tl\J'VI~ ~ ~ al~~ 
~ '~ 

tl~1~irtlCJ 3-5 tl) '?;~ 
miB1~a~"il1f111iG'l1i1"tl1f11i~~~lJ~br:.Jmb'V'j~ (Citation) 'VI~Bmi~~bbG'l ~riMJ1..1~11..1 3.4 

b U1..1Gh~' qJ 

4.2 "ii11..111Jbl'li~f11iU~f11':i1"tl1f11':ibbUUbim1::: (Specific Service) ~~'VIlJ~"llmG'lm1..1Pin~1 

4.3 r:.J~ f11iU~f11':i1"tl1f11':i'VI~tJ1m~m':i~ bbG'l~~ti~r:.J~ f11i~1b ti1..1~11JG'l1lJ1':it!G'l5'1~1'1rurh (VaLue) 
' 

vh 1 ~bn~\J';i::: bCJ"tl1J1~"il~~ 

4.4 'VIir~~tl~\JrJ1..1ti~tJ':i::: bCJ"tlUVI~tll'ltu~1~"tllJ"tl1..1/B~FimJ1..1 ., 1~-ru 
' ' I 
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4.5 ~l;'lf111~~~'1"lB h'1Ja~~-ruu~m~v1am~ 1 ~'U~m~1'111fl1'Hb 'U'U bU'I"l1:: (Specific Service) 

'IJB~?Im'U~mn ~bU'Uf11~6'1~1~flrufh 6'11m~m.11~11tl1-ffth::lf.l'l1'U1~a~1~bU'U~tJ5~~~/ , ~ 

~1;1 fl1'~tJ';i::bll'U fl1';i'U~n1';i1'l11fl1~bb 'U'UbU'I"l1:: (Specific Service) hwflru::m~~ fl1~ 

1'111fl1';i'IJB~6'1~1'U~fl~1 

4.6 bvfl6'11';i~'U 1 ~~.:;'U-;hi1m1~~1~t1JvltltJ';i::b~'UoW"ii1';if111 
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!;b'LJ~ 4 

~fl~B~iiBn1':ith~~ij'UfiWI11'WI11f.I'UBn':i~~'Uflfi11An"M1 
~ ~ 

bfl~a..:~~ a fl1i'th~ dJ-u fl rum~.fl1 EJ'Ua m~ l?i'uaV1l.l Pi n~1 ~1V1-r'Ul.'f tn'U Pi n~1 ~ V1vl1~'U b vi a i'"J'Ui'Jl.l 
' ' 

-i!al.l~flrum~miPl'n~1"l!a..:~l.'fm'UP!n~1 m~V1vl1b tl'U-i!al.l~~'U;n'U"Ua..:~l.'fm'UP!n~1 b via 1 ~flru~~\h~bil'U 1~ 
\1 , '\J d.t \1 

b oU1 1li'Ju~'UVI"lla..:Jl.'ftn'UPl n~11 ~l.l1 f1~'U bb~~ 1 off b tl'U-iJal.J~'lh~ na'U~'il1iW 1itl bb 'U'U/i6mif11iU ~ 
'II 'II ~"· 

(Non/PartiaVFull Visit) bV1EJ l.'fl.lfll. 1~mJmL'U'Ubfl~a..:~~amitli~Lil'U~rum~mEJ'Uam~l?i'u~~vfloff 
~'"Jl.lnuma'Ubb'U1VI1..:1fl1iUi~biJ'U~W.fl1~.fl1EJ'Uam~l?i''U~V1l.JPlf1~1 a1V1-r'Ul.'ft:I1'UPlf1~1 ~..:l~~(~i1lf11i l?i'..:~d 

l.'ft:n'UPlf1~1 (PA2-1) 

2559-2563) i~~'U eJI'Il.JPlf1~1 
' 

(PA2-2) 

~ 

Lvial.'f1Ul.'f1i~r.h~''1J"l!a..:Jl.'ftn'Ui'in~1 -ii'm~iJ"lleJ..:Jl.'fm'Ui'in~1 -ii'a~~ 

1'Uci'"J'Udn~11t1..:~ ~~~ .. 
~~){" 

1. ~~..:lbb~~'U~'UVIl.'f.fl1~bbJV1" ..:ll.'f"1'UPlf1~1 b"!i'l.l ~..:leJE.Ib'U~..:JVI1V1 r\ 'II 

eJ!Pll.'f1VIf1iil.JVI~eJtli~ na'Ua1;g~ 1V1 b U'U 
' 

~ ~~l.J ~VI ~1 'U f11 i'U~V11 i~ 1'1 f1 1 i!Pl1l.J~'U6 fi 'il~!Pl el'Ul.'f'U el-.:1 ~a f1 1 i~ IPlJ'U 1 

bflli~~n'il bb~~~..:lfll.l"llmtli~b Vlfll b tJ'U-i!al.J~a1f1ru~flru~~tJi~ bil'U'il~ 1-rr 
~ \1 u '\J .. 

ibfli1~vhua..:~l'i''U~1l.ln'U SAR bb~~ CDS 
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'llil-11 (;iaaa1uAn't!t1 ................................... ) 

-----------~~~-----------

1. Yl~~u.~ttJ~tJ'VIetfl1'\oljLL'lP'I"'E1J'tlmamuPin'l!t1 L1iu i~eEJ1u~~~1'"1Pl llii.fl1f'l1Pl 
' ~ ~ 

1 uf ~Wl Plii'L "!lUI t), Ule11~n'S~lm~ Etl~t n E\J E1 ~TtlP'IL;) Ui'f'm1 ~qj LLr.JUnT~\4' ;l!U1tl,-~f!l1 m 

toX~~'VI1'PlLL~t.niimf'lLtlumh~1~) 
~ 

2. t.h:::L.fl'V1LL~:::f'l'l11JL~t:l'lf!J1f11"1JtJ~amufin'lf1/~P'IL~1J/~P'ILU'U'!IE~ari11Jrifl~1 
vtl • • 

3. u.u'l'V11~ m~'li'tJ Lf'lg eue~mu~ n'lf1UJ1111im~' Pnlt\fu'Ein~/~" m..li'"lrty1'11a~ 

~d • .,. II ,.J _y ""t .,. u ..,.,. ... 
a'l1J1'12 ~an1'ifi1LU1H11J fi1U1'1 1 Naa2UJ1'1ti \.lfl1'i\JHf1'i'OJfl01'if111J11\.ItiO'OJ'VI 

M D\Jaua -3M Dn1niRI1J1Lfl-n.tlliOSJ LLa::a~ A1Jtlil.:Jt..l1:: L'WI fl ... 

~ ... 
ao~~ flth::n il\J\11 1.1 LLa:: 1.2 

1lf d ( ~.. ·..~ . ). ~ .... 
. fi1U'VI .1 il.:Jflu'5:mt~'U'VI 1.1 ua:: 1.2 LuUVian 
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P A2-2 LL uu~h-a1'1 ~u m..:~ L ~m~ ~a3Jfi113JV.~v3J'tm ..:Jfl mu fln"M1 ~13Jn"avu LL 1J1'VI1 ..:~ m-ath:aiju 

fiW.fi1V..fl1auvn-avu~ (-r..fl.2559-2563) -a::~uv~3JAn'M1 (.n1fiN1J1n "ll) • • 

· L thJLf'l~t~41im..J 1:meu n111Lf'I11::~.Ueij a L de41K'IJ'tlti4~'Ul1'1Jft m~1 Lf'l~tl ~ii El"tfldL U'IJLL umh11 li!PI'IJ Ltl4 L fJe 

LPI~f.li.l f'l'l12J<wiau'tle4il a1u ft m~t1PI12J n"Ia'ULL 'IJ'l-rmn1"Iti"I::Lijuf'ltl.lll1'Wil1f.I'IJ£Jn"Iau ~ < w.fl. 2559-2563) • 
1Z~'Utlfl2Jflnti1 lflfliltl1'1Jflnti11i!Z~fl'ri1LL'U'Uih"I'llil~4mh'lLiiJmtJ'IJn11ti1::Lij'IJPI'IJL~4ri£J'IJ~\Jn11ti1::Lij'IJ 

11 ' • ' 

u.uua'l,'lli!Ru~uiita~R'iaSJA'l'l2Jrt~aSJ'IIeutmu~n'I!YI I PA2-2 I 
fl'l11n,a'Uu.'IJ'l'rl1-1fl11'\l1:Lilufi!N.Il'l'M'lfJ\Iilfl1ti'U~ (1't.fl. 2559-2563) ,::i'Uf!R2.1Mfl'I!YI 

2.1'1111'3-ws,tta ••••••••••••••••••••.••••••••••••••••••••••••••••••••••••••• 

f.li'ln 1'Hf'l1ft'i1~ 'If Li ..:lfl Nll1'W~ . D 111ftfl!1U'IIe..:~amu¥1n'el1 

~a1uMn~n~;J'I'i1\u~~EHfl1'afi1LUU..:11U~ 

~~\oinuB't~~ft'n~mvt~'liuon'il111ftn'!Jthl 

~mtuifmn 4 lii1u LJ.i'l:::m'a91V\Ji1ue..:~ 

fi11:UiV..:In1'a'tJV'I\oi€NgULJ.fl:::tl~::;LVI1'1-i4 

1uL<ii'l.rmn'ili.Lfi:::L<ti4iu;1Lliia9la'l.Ji1ua..:~ 
~Vfl1'aLtlS!lULLtli1'1~:::ti1'1V11..:1m~nWJU1 
tJ~:::L~1'1LUtlU1~9l~IU~UV~fi"1i1~~1~ . 

\l'i:Lfiun~·uu'ri4 2 (2} o ii 

1tl'afl"a:::\J ___________________ ,,,, ....................................................................... . . 

' .. ' 111U1fi..:11U 111'atle..:~~mmm.mn 

1tl'afl~:::'l/·---------·------------·--·-------·------------------·--·-·-----------·-·---··-·-----·-·-·---

f.li'lm~ii..:ILft~~L~PJrull1YI~i1muMntt1 D 111ftfl!1U'IIll..:li1mu¥1mn 

.r Iii 'l'i1 t u L tf tJ.:t n 1 ~ ;1"1 L ii u ..:~ 1 u 9!111 1tl'afl~:::u ................................................................................................ . 

LlRU'IiAIU1i1t11~U9l111YiUfin'ilWftf\'118..:1 

~a1uMntt1t~~1:u~:::uu~~tlni'l1n;1aa-.uu 
fl1WUfl1lilfiU1Llf.IUfi'AIU1 i1muu\t.J 

fi1v~elil~nmJlimi.y{~~m.J"imnuthWJ1EJ 
'11{)<1m~l'*U1m~iii~1'!Jrn'LI~L~ (ie~ft 

L;;~rumvl) 

. 

' .. ' 111U1fi..:11U 1ll'atle'l~n·m1 EJUll n 

1tl~'i~'l/-----------·--·-·-·--·--·------·-----------·----·--------------·---·----·-·--·-·--·-·------· 
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. 
I <dl 

f;l1 'U'VI 5 

tl-a~b~'Ufl1t;l1~-fh{9lm.Jb1e.:~n1-at.h~bij'l..lflru.n1cw.n1u'Lmn-ae'U~ -a~~'Uvfl~An'tJ-1 

1. n1'l'lh~bihJf>uU.n1'V'l.n1tJ'Ueln • 
'lv\J~O\Jn1'ltl'l~Lii'Ufltu.n1'V'l • 
.n1tJuamamt111LL~n~h.:~nu 

mh.:~h 

• • 

- n11U1~bii'UflWI11'V'l111tJ'UeJn 'VI~eJn11U1~bii~~1'V'll11tJ'UeJf1 

bb 'U11 'VIli b U'Uf111U1~ bii'U~* b 'iJ'U~~~'V'lthJeJ~f11~'UflWi11'V'l"l.l el~ 
"'m'UP!m~n1'U1~~u"'mu'U bb~~i1m11bm1~~~'Un11 'ihJ~tJ6h~'qJ~ 
~'"a oi ~ """'"'""' ,;, 'il u m' 'i1mi11 ~ ~,<iimau a • u• '\1 am' 
~WJ'U1VilJflW~1~eJ"'t:n'UPlf1'1~1 ~~ 

n11U1~bii'U"l.leJ~~'\.J1~bil'U~A'il~'l'i'il11W1~~~'V'ltim1~1bil'U~1'U 
d .,I "'df~.. .'1 .,I d 0 

"1.1 el~"' C11'U PI f1~1'Vl'IJ 11~ 1'11~¥ u f1 'il bb~~ b u 1'VIl.J1 tl'Vl "'C11'U PI f1~1 f11'VI'U~ 

bU'Uf1111'i'~~'U~mb'IJ'UeJ~ (Holis~ic) b~~flW111'V'l 
.I A ~~ .,11 '"" OJ A .I A I 

-... f111u:~b:W~r1'V'lf11tJ'Uelf11eJ'IJ~ l.Jl.Jf1~11'l:"''U~~:1:u1~bl.J'U11 

"1~-l'ln" b'V'l~11'1J1eJ~ (Accredit~tlon) bbl'l'il~biJ'Un11tJ'UtJ'Un111'111'il 
'lJ 1 ~ b~~f11'V'l (Certification) b ~ eJ 1 ~ bii ~ f111~ WJ'U 1 fl Wf11'V'l"l.l a~ 
"'~~1 bb~~flWI11'V'ln11Plf1~1"l.leJ~U1~ b 'VIP! 

~ AW~~U1~bii'UI11tJ'UeJn1'Uf111U1~bil'UAWI11'V'll11tJ'UeJf11eJ'U~ 1~iJ 
~ . 

n11rl1'VI'U~eJ~f'i'lJ1~f1eJ'UAW~~U1~bil'U ~eJ 
~ 

1) ~'\.J1~bil'UmtJ'Uann~:w~ 1 bU'U~U1~bil'UI11tJ'UeJf1"l.leJ~ "':wPI. ufiu~ 
\J , \J d.J 

'VI'iJ1Vib U'UU1~51'UAW~~U1~ bii'U 
'U 

2) ~ u 1~ bil'Uf11 t~'U ann ~:w~ 2 b tl'U ~ u 1 ~ bil 'U 'il 1 n'VItl1 t~~ 1'U !'i''U ~~ n ~ 
'U ' 'U 

.I"'""' .., ...1.!4 
u!]'UI'l'VI'U1'Vlbu'Uf111l.Jn11 

3) ~u1~bii'Umt~'Uann~:w~ 3 bU'U~'IJ~'VI11"'m'UP!m~1~i1m1:wb~tJ1'1l1f11 'U , 'U 1;1~ 

1'11:w n ~:w 'VI~au 1~ bil'Vl"l.l a~"' m'U Pin ~1 b tJ 'U 8"'1 ~ 'il 1 n "'m'U Pi n~1 • 
~u1~bii'U u~~'V1'\J1~btl'Um1:wm1 

4) ~'\.J1~bii'Ui11tJ'Uann~:w~ 4 bU'U~~iJ?l1'Ub~tJ1-rra~nun11'\.J1~n'U 
'U ' 'U 

Awm'V'l'VI~am1~~m1b~tJ'Um1"'a'U ufiu~'VI,r1~btl'Um1:wm1bb~~b~"l.I1'Um1 • ';,.! • 

1 .I A 1{ IOJ .I ~ A ...~ .... I "' 
- 1~tl~b1m 'Un11u1~bl.J'U'il~"l.I'Ueltlf1'1Ju1~b~'Un11'V'l'il11W1'Vll'leJ~u1~b:W'U 

'U 
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2. mv\Jbb 'U'J'V11·mT~'lh:aihJ 

f1Wil1Vi.fl1EI'Uvfl~v\J~ ('V'I.fl. • 
2559-2563) ~~~uv~3JAfl'l~1 • 

- fl1~th~biJ'Uf1Wil1'V'IIl1t.I'U€lm€l btJ'Ufl1~~1bil'Ufl1~~1'U1~'\J'IJ AQA 
' 

(AUTOMATED QA) ~·HU'U~~'IJ'IJ~oW\9ll'U1b~€11€l~-rurn1th~biJ'Uf1Wil1'V'I 
' 

b ihvtl.l1 t.1 m~tl~~ biJ'U f1 ru.n1'V'1.n 1t.J'U eJn 1~ m tJ'Ufl1~tl ~~ biJw:.J ml''V'I5ml.l , 

w'Uun"il Lba~l.l1~1,;l1'U1 'U1~~u?lt~1U'U bba~il n1~~1 b ?'U.:t_~n'Unu 
Vl'tl'J t.J~1'U~'Ua~ fl~ b ~€1 1 ~i]m13J?I€J~fi~€J~b~€Jl.J btJ~~W1fl1~fl'IJ 
'U bt.J'IJ1t.J"IJ€J~m~'V11"N Pimnfirn1 bba~bb 'U1fi~"IJ€J~~bfl~€J'Ufl1~tl~~tl 
tl~~b'VlP! (?!tl'Vl.) bb~'Ut.J'V15Pl1~{"1!1~ 20 tJ l.l1~-~~rn~Pimn"ll1~~1l.l~~i] , ~'-rUT 

f111l.l?leJ~fl~eJ~nul.l1~1,;l1'Un11~~~~1 u~'IJ'Vl"IJeJ~?Itl1'UPin~1 
1~~'\J€J~l.!Pin~1bb~a~n~l.ltl1~b.n'Vl .J_,.NS;-neJutil'Jt.J 5 li11'U tl1~neJuti11t.J 

' ' ~ 
<a., d I QJ Ct. 

1. fl1~'\J~'VI11bba~rn~..ij'~n~ 1'Vl~eJ'U?I'UeJ~~eJfl1~'V'I\9ll'U1bP!~~;in"il 

bba~a~fll.J"IJeJ~tl~~b'VlPI ~~.;:; ... 

2. flWil1'V'IUW~ b'Vl beJn) 

3. ~1'Ui..ij't.J~~ 
-~ 4. fl1~M l~i"ll1fl11 

~~~€l~fl11tl1~n'Uflrum'V'Imt.J 1 'U 

~ ... ~ ... 
0 

... 1 tl "" ..1 ... 
~"Vlt.J'VIanrn~?l1f1'1J 'Ufl1~ 1~bl.l'UflWil1'V'Iil1t.J'UeJmeJ'U?I b'U'Ufl11m1"il 

~ biJ'U~13J b "il~'U1~3JtU"IJeJ~n1eJ'IJ bb 'U1'V11'l n1~tl~~ Lil'Uf1Wil1'V'IIl1 t.J'U eJ n 
' 

1€1'\J~ ('V'I.Pl. 2559-2563) l.l1nn11fl11~11"iltl1~biJ'U~13Ja1t.J"'n~ruei' n~1 

~'lb"il~'U1~l.lrum1tl1~biJ'U"IJeJ'lmeJu bb 'U1'V11'l i lJ~ b tJ'U 1 ~?1m'UPin~1ilm1 
' 
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5. 1J 1EJU1llli11flVI'lJ'JEJ~11J~1J 

fl'~nVI/thun~,uflru::m'!i11m'!i 

n1'!ivVI11Am~1 vt111t~5~v::h • 

L1Jn1'!ioWlil1'!iW1 Vi111Eifl1111'"h 

mh~h 

7.a~1uf>in~1a1111'!i~~~~v~~ 

L~11b~11Lvlmh::nv\Jn1'!iWlil1'!iW1 

n1'!ith::tiiuflru.n 1-w.n 1EJ1J vn 1~ • 

(Pre - Analysis) f'lvv::h sS' 
~.$ 
~ 
~ 

m~~1L iiu·:n'U 1 uti~ ~1u111 

- nT~~n~1LL u11 if11~~ vt111E.Ji;l~ m~lln~ 1nvt~e:Jm~tn'Uf11'j"L ~errn~1'j~#i'u 

fl1111~1L~'<il"l.le:J~fl1'j~1Lii'U~1'U~LU'U1tJ(;l111Lthvt111t.le:J~1~~m~e:J~LL~~t~~'U 

,1 LL~~1 Lf1~1 ~v1 fl1~ t1i1 L ilLJ f111{;}1 ··•-"-"''"''l.J fJ~ ~ Cl1ttPi fl~1l9111J fl~eJtJ LL LJ1 

'Vl1~f11'j'lJ1~ LiJ'UflUJI11'V'Lfl1 bb~~#i'VI~'U~~ fl1'j~1 b ii'U~1'U {;1111 
' 

U:tD.:~IS!tonnatlea-uA1~ e:Je:JmL uu 1 ~ 'j~'\J'U?f1111'jme:J~~u.U e:llJ~ 

e:J'Uvt~m::vd1~flru~~\h::Lllu"il::~~~'U~{;l~1"il 
" 

1~ Lb~::l'i'e:J~~1Lii'Um11~L?f~"il~une:Ju~\h~Lllu 
" 

?fmuPin~1 (CDS) 'j1t.J~1'U~~f11'j'th::LiJ'U(;l'Ube:J~ (SAR) ~~f111th::nu 

~rumi"'mt.J 1 u vt~e:J~'U ~ ~b~t.J1oUe:J.:I ~?11111'jt1tJ1b?f'Ue:Jf11'j~1L iiu-:~1'U"l.le:J~ 

?fmuPl n~11~ b ~e:J b U'UoUe:J11~th::ne:Ju f11'jvlVI~'lJ'jtJ LL uu f11'j~~~u~tJ'j~ d1u 
" " 

~tJ'j~LiJ'Ubb'U'UL '1l1qj (Expert Judgment) VI111E.Ji;l.:~ '1!1qj 

Lom~ 1 u b~e:J.:~ f11'jtJ'j~ LiJu fl rumi"'?fm u Pi n~1 ~.:~l'i'e:J.:~ L uu~~ll m 111 b .U 1 h 
' " 

1 uu~u'Vl"l.le:J.:I?fmuPln~1 ~u5n"il f11'j~VIf11'jb~t.Ju f11'j"G'fe:Ju f11'j~1b iium'j 

u~vt1'j?fm'U Plm~n {;l~e:JVI"iJ'U'j~'\J'\Jf11'jtJ'j~ nu flrumi"'m t.1 1 'U~?fmu Pi n~1 
' 

Q. d II .c:.. II' f' .c:::. f'OJ 111"1.1 

e:J1'Vl f11'j?fe:J?f1'j"VI'J t.111"il1 b 'll.:l?f'j1~?1 'j'j fl f11'j'J bfl'j1~V!G'f.:l bfl'j1~VI"l.l e:J11~ {;1111 
" 

u~u'VloU1.:~1'i'ue:J ~1~ L ~m'111ru LL~~ b tJu'jtJ5'j'j11 
v " 
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17S' 

• 11,111:'11t-LI1@LRU ltl.!;.Ll.l M.LLJru ls!LM~M.:::~1mll.t-ll. 11 
fi:7 ~ I ~ l't:l nt I 

... 
J;.LU11, t l:JJ;.LrtL!JrtLt.ls!t'Lk!J@~ 1 LRU~I1,Ll:l!Jt-@fl.ltl~mr; 1 rtLt.ls!~l:JJ;.LrtL!JrtLt.ls! 

11LIA.L~J;.LUI1,f; 1 t.L~Ut-~11LIA.L~rtLt.ls!l1~1 11,~1 :::.!;.[\ 'ltlrt!J ~ tt-nL~rtL t.ls!t-~ IJ11 
... . 

11, ,C\ L l:l!J ~ ~ t,!;, Is! _tt 1J rt L t.ls! rt L ~ ~ U L 1J ~ LR U ~ 11, L l:l!J t-@ fl. M, L U' ru Is! n. ~;:,!;, U 11,!;, L U 

• 
rt~IJ1t-~~ruumr; 1 (£)-D n.~:::J;.) 11LIA.L~n.~:::J;.M.LLJru~s~n~1:::J;.fl.J;.Lu~ruu1 . . ... 

LRU ~ rt~@ n.~ ;:J;,~f\,8 W 811,11 Ll1M.Ll1ru Is! 11,~1 ;:J;, fl.,!;, LU n.n. 11 [1.,!;, Lru,!;, L~ Mo 

J;.L U ~ruu1 U }fltl.rtL ~ fu Jf L~ nr; 1 LRU ~ I1,L l:l!J t-81l.l1 L rtltl. L Q. 1;: ~11 ~ ~ gn,~ 

rtL~~M.';f~l':l~:::LJ;.ls!1~J;,LUUL~I1,tt1rtLt.ls!t-~J;.LU11,f;111~1 (S!SA)eU\{- cUd) 

... ... 
LRU ~ 11,L l:l!Jt-81l. 11,~ t-8 k} 1 ~rt8 Eo~;: L.!;.ls!1 ~,!;, L UU L ~t'';flti.U 811,11 L U'11,~1 :::.!;.[\~ 

n 

:::ru Is! t-81l.l1,1t1. 1 rtLt.ls! !:'~,!;, LU 11,[} 1;: ~LRU 1.1 I1,Ll:l!Jrtl1111 ~t.J;.~ 
p p ~ 

... ... 

f't 8~1t1.11,~1::!.jl 

t-8~11,f; 1L~L4"1.U~I1,Lil~ 1a1J~\,!~~ 

n. ~ ::!. 1'1,(!1 ::!. fl.!. 

I:!!.LU 'Zl 

n,Q.ruJ;,LgLIJ!JltliA.m!JJ;.L~rt8fl.11,Lt-11,11,'t~..,w!:.w~ 
I II - 0 ~ 

J;,M, 11111':11J;.LU rtLRL!ltli1,Ll:JIJI1,, M.LLJrul.!rtJ;.J;,gn,~ t,n,n 1~U11t1., 8Un8~ls!1n.n.a.):~~·, 
I .. P I. fO lp '",. I. 1 .. ~~~bl. 

n,t,~11,f;1:::~11~fl.8W811,11Ll1M.Ll1rul.!n,~;:J;,fl.J;.Ll.lt-LIA.t,n,11n.8Wrt~~Q.1~~ 
J;.LU LruJ;.L~M.J;.LUI1,, 1:'11,1t1.11,L.IJ11,rl1l:JJ;.LrtLIJI1,, 11Ll1M.Ll1ru l.!n,u;:~I1,Lt-11,11,1L~ 

'=" lJ lP , r; 1.9 fb ~~ 11 - o 

1\n ' 1\ 1\ ~ 
J;.LUt-81l.~t':l~fli)fL~11,f;111,11~1~t-81l.k11,11~1,!;,LU~M.';f~I':1~~·M.Ll111U~rtL~rt~1 

11,J: 1* 11, t 11Ll1M.LLJrul.!n,~;~:::J;.[l.J;.LU11,Lt-J;.Litl.~fl.J;.LUt-~i2rtt.J;. LRU~I1,Ll:l!Jt-81l. 
. ...~ 11Lrtlti.Lfl1rtL~~J;,J;.fl.ltl.m8~ls!1n.ll.:::~1m1ll!lfl.U rt n,n,;:J;,11,rl11:-LI1811,Lt'LIA.J;.LU hv II ~ P fb l'b ~ ~ r,; 1 0 

1:-111 rt8 ~ 1J;.LU ~ ~m~LRU ~11,Ll:J!Jt-@fl.~~~ IA.n.~n.:::~11 1:-LIA.ltl k!-fl.,l;ll:-8 ~ls!~81J 
~11,@1JJ;.LU11,11~1J;.LU~~J;.LUI1,~~8~J;,gn,~_t,[l.~~t-tL[bhL.tAJ;.LU ~J;.L~LG 

M.LLJru!.! ,!;,~ ~U ';flti..!;.Litl.~mL~t rtJ;,J;,gf1.~11,f; 1 ~ LRU ~11,Ll:JIJI1, t 11Ll1.!;.Ll.l~ ~ 
~~~ . .!;.Litl.~fl.J;.LUI1, t Lll ~un,n,~~ .~ t 8~ m t 11Ll1M.Ll1ru ls!l1,,1;l;:,!;,fl.,!;,Ll.li1,L~I1,Lt-11,Q. 1L~ 

.!;.Ll.lt-81l.~1':111,f; 1~~LU'M.LU'rul.!n,,~;~;:J;,fl.J;,LU~I':1 S" ~11,L~I1, t~8C!UL,!;,fl. 
~~~, LRU~rt~Bn.~;:J;. (£9S"Z-6S"S"Z 'ltl'M.) ~n.8J;. 

U811,11~rul.!n,~1 ;:J;,fl.,!;,Ll.lt-LIA.t.l1, 11 fl.@W8~~rt~m t C!UL,!;,f\~11~1 :::~11L,!;, 
1!11 ~1 fu JtL~11,f; 1U 811,11 LU'M.L U'rul.!n,~1 :::J;.[l.,!;,LU IA.fl.~fl.rtL~ ~M,~rtL11Q.11,f; 1 

• 
;:~ ~fl.@W @1'1,11 Ll1M.Ll1ruls!n~1 ;:J;,fl.J;.LU~M.~rtL11Q.,!;,LU tJ.UL~U811, n,~n,f; 1 

' . n 

J;.LULQ.t.J;.LUJ;.fl.J;,LU !s!,!;,,!;,!Jt-L,!;,IJI1,Lt- 11~t.I1,Lt- ~Ln.U'LrtJ;,J;,gU~Itl. IA.LG i:'@fl.WU1 
- - , 11 n>b b l'b - 1'1 F' 

rtLt.ls! !!~L,\elt-Ln.n, t . 8U IJ t-81l.l1, t 11L U'M.L U'ru!.! 11,,1;1 :::J;.[l..!;.LU fl. ,\;I t-8 ~ls!~@IJ 

fl.8 W 811,11 LU'M.LU'ru !.In, ~1 :::J;.[l.J;.LU fl.klti.L~~M,~rtL11Q. 

~n.B!.UBnllLllruidnt:1::!.1l 

!.LU~ruu1t-Bn.~l ne.~n l liuL!.Il 

• 
I'C!.!.9n~_t.jll:!~t-!.Lp.!.LUt-8~1 

• 
L4"1.U~I'C~Bn~Lil~t-8Q.&~911,~'ll 

!.tt-L~G f'tB~KnlllLll 

M.Lllrul.!n_v::!.jl!.LUil.,Vt-B!IId~G~ 
• I'CLt.ld!! ~11.8!.U811,1lLllM.Lllnlld 



~ ~ 

W\11'5'N1 fl1l.J1'5'fi.:J(;JL 1'Ufl1'5' 

t1 -a:: tii'U 1.;vi~e~l~ 

15. tl<a::L~'Ufl1'5'V4\11'5'N1L 

~am-avt(;lavu.n1'1et1a~nq<tt 

'1111nam'UAn'let1Wiim'5'(;\'1til'Wm'5' 

\11 L U'U.; ti.:Jtl<a:: Lii'U'VI~t!l~ 

mm.J bb 'U1VI1-:J fl1';i'th~ biJ 'Ufl rt.!.fl1'V'Ul1tl'Utl f1 b ,j' 'Ufl11l.J 
' 

(;\'1t-nwn'UI'l1l.ltb~rnPlm~vt';i1-:JPim~n6m';i b~eJ.:Jl.l1\9l';i~1'U?Jmu'UeJ~l.!Pin'M'1 ... ' 
'VtP1.2554 ~.:Jvt1n?Jm'UPi f1'M'1 bJiim';i(;\'1bij'Uf11';i 1 'Utn.:Jth~b~'U f11';ibU~ 

?JeJ'U 1 'U';i~~utJ~~~1beJf1 ~.:JbU'Ufl1';i{;\'1t-n'Urn';i~vtt.b ~. ............... ,"" 

?lm'UPif1'M'1?11l.l1';itN~b1'Ufl1';iU';i~bii'U 
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.n1fl~'LI1n n 

eue:~~ (~e:J~~1'1Jflm~1 .................................. .) 

"lle:l.:J:UVI11'Vltn~tJfl1tJ1~~'Ulifi"i!VI~fl"lJB.:J"'m'Wflm~n 4 ~1'U bb~~fl1~t'IB'U"''Ue:l.:Jfn1:U~B.:Jfl1~"lle:l.:JVJB.:J~'Ubb~~ 
th~ b 'Vl~~.:J 1 'Ub ~.:~m~fi"il bb~ ~ b ~.:J~'U~ b ~Bt'IB'U"''UB.:J!1ie:J fl1~ b tJ~tJ'Ubb U~.:Jbb~ ~Vi~'V11.:! fl11~~ 'U1U1~ b 'V1~1 'U 

B'W11"lt'lm:u bb~'WtJ'VlM1"'t'l~"ll1~m:u1~'U'UVI~e:Jn~ 1n~"'m'WPimnn1VI'W~ 1~tJt11 bb~'W~~'W1"'m'WPi n~11 tJ 
' 
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th tJ'Vl B~ ci m~tJ fiu~ ~1 L ilun1-a~13.1 ue.~u"'11~uuut~ m-a~1 L ilu.:~1u~~11J3.11 n1~~1 L ilu.:~1u t uih1~uu 
" ;.J • 

L th.m£i1.:~1 -a LLa::11.:JLLe.J1J~1L ilu.:~1ut 1Jv1J1fl~ 11v£i1.:~1 -a ih::uu'VI~vna 1n~flmuun1'VI1J~ 1~ m.h 

LLe.J1J~~1J1i'lmuflmi11th;i1v'Vlv~~m-atJ~u~v£i1.:~1-a 

tJ~~L~'UYhn~ru1~ 1.1 (:.I~ fl1~61'-:!Lfl~1~'1·h ~-:lflru.fl1'V'l~li'1m'Ufif1~1:il' ~'V11 1 'UL~B-:If11~ • 
~1 L il'U-:!1'U~ ii'1~Vl B1JB~~ f1~W.fl1 t1 1~-W''Ul1fi "ii'VI~ f1"1JB-:I ii'1tl11J Pi f1~1 4 ~1'U LL~~ fl1~1'1 B'Uli'1'U B-:lfi'"J 11l~B-:I f11~ 

"lleJ-:!VleJ-:I~'ULL~~tJ~~ L 'Vlfil~-:11 'UL ~-:lm~fi"ii LL~~ L ~-:I~'U~ L ~Bl'IB'Uli'11JB-:I~B fl1~L tJ~tJ'U LL tJ~-:1 LL~~Vifil'V11-:If11~-W'~'U1 

th•• 'VI~1 uau1•••,~••u~""~1~•{~,;; n1>oi1Lilu•1u;ioJ,u~1 n1>oi1 L iiu•1u t uil•~UI{ ,;]~' 
LLa::11.:1LLe.l1J~1Lil1J.:J11JL1Jv1J1fl~ 11v£i1.:~1 -a ~ 

tJ~~ L~'U'W"i11~ru1~ 1.2 (:.J~f11~61-:~ Lfi~1~~L~-:If'lru.n1'V'l~ii'1m'UPi n~ 11 'U L~v-:~m~ 

~1Lil1J-:!1'U~11JLL(:.J1J'W'~1J1li'1tl1U'Ul'l11l'W''W5n"ii'VI~~ "llB-:!li'1t11'UPin~11'111l~~'U'U'VI~~n~ii'1mD'Utl1 'VI'U~ 
"f 0 ... ... 1tJ I I tJ"" ....... .. "f ... .'1 _t!ff!!f: 4 tJ 
b~tl'U1LL(:.J'U'V'l~'U1li'1tn'U'U tntJ'VleJ~~f11~ !)'Ul'l'Vl L "1JB1J btl-:lf1'UL u1'VI1J1tl"lJB~-:If11~"'C." ... 1f11~filf1~1"1JB-:I ~~L 'Vlfil 

m-a~1L il1J.:J11J~~11J3.11 n1-a~1L ilu.:~1utuil~~uu L uuv£i1.:~1 -a LL~ e.~u~1L ilu.:~1ut 1Jv1J1fl~11 . -~ 
v£i1.:~h ~~ . 

• 4 & ' 
v.:~AtJ-a::nvuYi 2 e.~aa3Jq'V1G"'1v.:~m-a~1Lilu.:~11J~1~'Uoa'VI1"ai'lmuflmi1 

"11 ~ ...... .... ;;!;;;:::~ "'""·"""" ... g 
"lJB~~ 'Uli'11'U'Uf1~TH1-:I (:.J~f11~~1L'U'Uf11~f1~"' .~G'1tn'UI'lf1~1'Vlfi11J.:Ifl.:lf11'a'U'a'VI1'ai'lfi11JI'If1'li1 
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'\.J~~ b~'U~~1~ru1Vi 1.2 t:-J(;ln1~"'.:j bfl~1 ~~b :a.:jfiUJ.fi1V'lVi61m'LIPi n'l!} 11 'Ub~e:J.:j m~ 
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